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PROBLEM IN FINANCE 


Edwin J. Cole tells how 
principles of the National 
Association are circumvent- 
ed by the National Automo- 
bile Association. 


PROMOTIONS 


The Reliance Life Insurance 
Company of Pittsburgh an- 
nounces the promotion of 
six home office executives. 
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ae RECORD FOR 1934 
Premiums and Losses in the 
Casualty, Surety and Miscel- 
laneous Insurance lines shown 
by states in a tabulation on 
: pages 29 and 30. 
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Sell them in the Summer 


* * + 


You must eliminate suspects and 
file 


constantly replenish your 
with new prospects, 
* 


* * 


Ink Manufacturers now state that 
the sale of black ink (not red) 
is showing an increase! 


* * ” 


If a business wouldn’t be worth 
anything without a man, then he 
needs life insurance to make it 
worth something to his family 
and stockholders. It 
ically liquidates at 100 cents on 
the dollar, inventory, machinery 
and stock which for liquidation 


purposes are worth only a frac- 
It enables the fam- 
the deceased partner to 


tion of cost. 
ily 
withdraw capital from the busi- 


of 


ness without disturbing it. 


* * * 


There will be widows in the fu- 
ture as there have been in the 
past. There will be orphans in 
the future as there have been in 
the past. People will grow old in 
the future as they have in the 
past—“Has anyone a job that is 
or more in- 


more important 


inspiring than ours?” 


writes a Connecticut Mutual Gen- 


tensely 


eral Agent. 


* * + 


The policy of The Connecticut 
Mutual is to offer a good Connec- 


ticut Mutual Policy. 


+ * x 


to kid 
one’s self in the insurance 
than that 
other things more im- 


is no easier way 
life 
believe 


There 
business to 
there 
portant than prospecting. Unless 


are 


definite systematic plans are 
made for adding to your list of 
prospects, you automatically kick 


yourself out of this business, 


* * * 


There is no question but that a 
human interest story, well told, 
will often change a prospect’s NO 
to YES, 


* * * 


What is a prospect? A man you 
If in a 


influence 


ean sell; build around. 
firm, his 
may give you more business in 
that plant than double the effort 
elsewhere. 


good-sized 


Thursday by 


Philade Iphia 


Office, 
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Connectieut’s Oldest Life 
Insurance Company 


Joins in Celebrating Connecticut’s 
Tercentenary 
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The Tercentenary Medal 


The Tercentenary Medal, obverse side above, shows 
a group of men and women—the founders of Con- 
necticut—dominated by the commanding figure of 
Thomas Hooker holding the Fundamental Orders. At 
his side sits his invalid wife, Susannah. 

These early settlers of Connecticut were God-fearing 
men and women, “sprung from Earth’s best blood,” 
bred in the most advanced thought and ideals of their 
age. 

They had the strength of mind and will to achieve 
their ends. Men and women of this character estab- 
lished in Connecticut self-government which has 
stood for three centuries. 

The legend “1635-1935, Connecticut 300 Years” 
springs from the very heart of the medal—an inno- 
vation in the medallist’s art. 

The reverse of the medal shows the transplanted 
grapevines of the State Seal, and the motto, “Qui 
transtulit sustinet” — “He who brought us hither 
sustains us.” 
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| The Home Life Insurance Company 


of America 
PROTECTS THE ENTIRE FAMILY 


Home life agents are equipped to serve every need for life 
insurance. Modern policies are issued, on both Industria! 
and Ordinary plans, from birth to 65 next birthday. 


A Policy for Every Purse and Purpose 


Joseph L. Durkin John J. Gallagher 
SECRETARY TREASURER 


Philadelphia, Penna. 


Basil S. Walsh 
PRESIDENT 


Independence Square 











_ FIRE REINSURANCE TREATIES 


| Eagle Fire Insurance Company 
New Jersey 


| Baltica Insurance Co., Ltd. 


Denmark 


Franklin W. Fort Thomas B. Donaldson 
18 Washington Place, Newark, N. J. 




















An Exceptional Opportunity 


For Texas Agents 


Low Cost 
Non-Medical 
Child Forms 
Modern Policies 


Pioneer Legal Reserve Company of the Southwest 


Texas Life Insurance Company 


Write Today. Wm. D. Mayfield. V.-Pres. 


Direct Agency Contracts 
High Commissions 

Very Liberal Renewals 
Splendid Territory 


Waco, Texas 




















Y, OS Fire AND LIFE 
ASSURANCE CORPORATION, Lid. 


in) FREDERICK RICHARDSON, Managing Director 
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» Ke JAMES F MITCHELL, United States Manager 
| “ral ~=GENERAL BUILDING - 4™ & WALNUT STS. 


(jeneral Accident 







PHILADELPHIA 

















OPPORTUNITY: 


Desirable Territory Open for General Agencies 
Liberal Contracts 


THE CAPITOL LIFE INSURANCE COMPANY 


Denver, Colorado 




















THE LIFE INSURANCE YEAR BOOK 
THE SPECTATOR 


56th and Chestnut Sts. Philadelphia 
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Indemnity 
Insurance Co. of 
North America 


PHILADELPHIA 
CAPITAL $1,000,000 
w 


Casualty 
Fidelity 
Surety 


Unquestioned Financial Stability 
Unique, Convenient Policies 
Complete, Efficient Service 


All Modern Coverages 


Combination Automobile Policy, 
Combination Residence Policy and 
Complete Golfer’s Policy issued jointly 


with allied fire companies. 
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- Performance: 


VER $100,000,000 has been paid 

to policyholders and their bene- 
ficiaries by The State Life Insurance 
Company of Indiana, from date of 
organization, September 5, 1894. In 
1934 payments to policyholders and 
beneficiaries totaled over $7,300,000. 
Forty years of dependable perform- 





ance indicate the strength, security 
and progress of this time-tried, purely 
mutual company. 


e THE e 
STATE LIFE 
INSURANCE COMPANY 

Indianapolis 

Indiana 


1894 + Purely Mutual + 1935 




















FOURTH EDITION 


THE AGENTS KEY 


TO 


FIRE INSURANCE 


by ROBERT P. BARBOUR 





For the past seventeen years this has been the 
standard tex tand reference book of fire insur- 
ance for the use of agents and brokers in the 
solicitation and writing of business. 


It has been thoroughly revised, brought up to 
date, and republished, with the inclusion of 
much added new material, in a larger size, and 
containing more than 570 pages. 
“One of the two most valuable books in 
the library of the Insurance Society of 
New York.”—Eastern Underwriter. 


Price, per copy, $3.50 


Liberal discount on quantity orders. 


THE SPECTATOR 
N.W. Cor. 56th & Chestnut Sts... 
Philadelphia, Pa. 























BALTIMORE 


A PROGRESSIVE 


SURETY and CASUALTY 











NEW YORK 





COMPANY 

















NEW 
New interest basis, new rates, new rate book, new 
policies—and a number of new and effective work- 
ing plans went into the hands of Fidelity’s field on 
June 1. New conditions have been met with new 
selling tools. 


Sharper Tools 


These changes offer men in the Fidelity field not 
only new tools with which to meet modern condi- 
tions, but sharper ones as well—Income for Life. 
Family Income, Family Maintenance and an Ad- 
justment Plan which fits today’s economic picture 
particularly well. 


Write for information on Fidelity contracts. 


“ff iDELITY MUTUAL LIFE 
INSURANCE COMPANY 
PHILADELPHIA 


WALTER LEMAR TALBOT. President 
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|THE LIFE AGENT’S BRIEF | 


| 


| 


1935 Edition 


Most complete data ever assembled 


THE SPECTATOR 


56th and Chestnut Sts. Philadelphia l 
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NOW IS THE TIME TO HUSTLE 


O the accumulation of centuries and years and months and sec- 

onds which the past is unceasingly acquiring in compiling its 

history of mankind, almost one-half of the year 1935 has now 
been added. The work and the waste of every man and woman, 
the victories that have been won and the defeats that have been suf- 
fered on the several roads that each one has selected to approach 
his journey’s end have all been now recorded on the ledger which 
time keeps to chart progress or its reverse. The short interval yet 
left before the start of the final half of the year seems opportune to 
review and prepare. The day is here when reflection must be turned 
on present opportunities and not on misfortunes that have gone. 
Look back only that from the successes that have been won inspira- 
tion for achievement anew may be gained. Insurance men have 
within their own disposal the measure of their own success. The 
economic tide is turning. Statistical evidence of this is forthcoming 
in abundance to support a belief of a reawakening in commerce and 
finance, industry and agriculture. 

During the first half of the year there may have been some excuse 
for an agent failing to better his record of securing new business, for 
the public mind had not entirely regained its composure. A dis- 
position to protect the future as well as the present had not reached 
the motivation point. Conditions now are changing, confidence is 
being reclaimed and policyholders new and old, await the voice of 
the alert to redirect their footsteps into pathways to a new—more 
lasting prosperity. 

Life insurance is today a better proposition to present to people 
than it ever has been. It has met and carried through an ordeal 
unprecedented in severity, unscathed and thoroughly endorsed as 
the most beneficent institution of the day. The protection it prom- 
ised it rendered. As an investment it proved its excellence. No 
savings institution was more faithful to its trust. The public is con- 
scious of the facts and better educated regarding its ability to serve 
them individually. They are in a mood to give it their first con- 
sideration and under proper guidance their complete acceptance. 

The country is unquestionably on the threshold of a new advance. 
Agents of insurance companies must accept the blame if they are 
not responsive to current trends and increase their new business 
records. Competition by other industries determined to be in the 
forefront in the coming brighter era of prosperity, demands that life 
insurance be represented by a hustling, active and untiring agency 
organization. There is a real necessity among the people for life 
insurance and less persuasion than ever will be needed to instill this 
truth to the individual. New business written is the reward certain 
for those who canvass with vigor and determination undeterred and 


unabated. 
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OVERHEAD WRITING VIA | =: 


amon 


THE FINANCE COMPANY” 7 


hase 
volve 
no ju 


National Association Believes Its a 
Principles Are Circumvented By 


Auto Underwriters Association Rules . 





t na 

By Epwin J. COLE act 

urel 

President, National Association of Insurance Agents om 

oul 

NE of the mischevious questions National Automobile Underwriters As- major finance accounts, insurance com- peat 
before the agents of this country sociation are clearly circumventing the panies have paid to the finance com- ae 

today, involving the cireumven- overhead writing principle of the Na- pany, or to one of its underlying sub- ¥ 

tion of a long established principle of tional Association to which they have sidiaries, or to its agent appointed for Bani 
the National Association, is to be found subscribed. Generally speaking, the go- that specific purpose, commissions fa: a a. 
n the operation of national finance ing commission on automobile insurance in excess of the customary local agent's _ 
companies, having to do on the one hand _is in the neighborhood of 25 per cent. I commission on this class of business, I 
with automobile manufacturers and have been reliably informed that, in In your own state of North Carolina | = 
their dealers in furnishing the money order to secure the insurance on these this question was before your eminent thr 


with which to buy an automobile, and | 

‘ Rake : } 
yn the other with negotiating and effect- 
ing insurance contracts with insurance 





companies covering these sales. 
During the heyday of prosperity 


these finance companies grew to gigan- : 
- g : . & ; where one of the great conflagrations Ati 
tic proportions and have so fastenet in insurance history occurred not so challe: 











their methods of operation upon the many years ago. Ed Cole had a few Cole 1 
public that the depression has had little E J ( "OLE weeks previous, advised his compan- staterr 
effect upon them. ° ° ies to cancel all the risks they had degree 
written in the heart of the sore spot tices h 
Commission Limited = . a and they had, as usual, followed his cently 
S . 
Com | BY A STAFF WRITER pe Ag ary 
One of the first things the insurance P Bs » anil 
ompanies did when this new adventure Mr. Cole's affection for, and conf acliee 
; T was a little unfair, perhaps, of dence in, cooperation and conference tte 
appeared upon the horizon was to revise , a : : fScial wind d : tain ¢ 
the rules of the National Automobile your reporter to hunt down Edwin eee ast ae ee arene ward 
Nati d J. Cole to his own lair in Fall River, There is no question of his sincerity mac A 
Underwriters Association and establish Massachusetts. As president of the when he states that today agents and _ 
a section known as Section VIII gov- National Association of Insurance COmpanies are nearer to a complete aa 
: nanetees os ; : ‘ % meetir 
erning the operation of this association, Agents the man spends half his wak- understanding of each other’s prob- the ¥ 
which deals with finance accounts. The ing hours in the full glare of publicity !ems than ever before, and mentions desied 
rules classify finance companies in three that inevitably attends that office and, ‘Pecifically conferences with represen- nae 
, : a ' : ;  tatives of the National Bureau o eee 
divisions, which we might term minor after all, he has a sizeable agency busi- ' . es showe 
; ; ; : ness to run in his spare time. Casualty and Surety Underwriters siened 
najor and local. On the major finance ters : and the Insurance Executives Asso- . 
accounts, which constitute the large The san aa of —_ —e “74 ciation. He says that they have been This 
body of automobile financing, the rule Cole’ byes gg | ay Pd “se honest with each other and that this certair 
Seclamen thee thile i ead : Cole's manner. fie has none of what is; the first step in attaining results f my 
declares that, while insurance compa- his former countrymen would call p 
- CAE gee ans. ge : s ym beneficial to both. tain th 
nies may pay any amount of commis- “side” and the cordiality that charac- Radiati h A d 2 rem 
sion they desire to these finance com- terizes him at agency meetings is not aces Steutance Re a “a } kn 

; : : “er - few moments when asked, “The local KnOWwr 
panies for an account, it strictly pro- denied the most casual visitor to his ament. what ie his blemest chance © 
hibits the payment to local agents of Fall River office. Besides, the man is day”? Mr. Cole said "Ties cemtedien ,, The 
any overwriting or countersigning com- so wrapped up in Association ween of business that went out of his office 7 ha 
mission in excess of 21 ‘ ; and so intensely concerned with the in on teak Ge ete, Gian pt of of Gov 

ss »xceSs 2% per ce ‘ s. 

s Per Cent, am problems of local agents everywhere : y roy ay De C 
only this small amount where states mae the ie 0 “antanel” to laterdies us realize the extent to which business chang: 
have a resident agency countersigning : : has recovered and almost any agent cally. 
law A Ed Cole is a genuine local agent of can go over his books and find the omen 

" — | . the old school. Company and client most prolific sources of income can age 70 
therefore seems to me that all com- alike are beautifully served by him be-_ be had if he makes an honest effort | Anyw 
panies subscribing to the rules of the cause he knows completely insurance to call on his clients of a few years of con 
uM i: bane needs, costs and underwriting. His ago. Economic changes have taken fp setts, 
‘ 1Jor pa of address o “(Ore _ . M4 . 
ng Principles” delivered Jane sa maovent- loss ratio over a long period of years place daily but the agent who has wen 
North Carolina Association of Insuranc is a “sweet” one and this despite the been alive to his opportunities cam i 
\ger Inc., at Raleigh, N. Cc fact that his bailiwick is Fall River, recover volume in premiums.” ilies 
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commissioner last year. He 
hearing and found, 
other things, that certain prac- 


nsuranee 
held a 


among 


thereon 


tices on the part of some finance com- 


anies are questionable where an indi- 
vidual policy is accepted from the pur- 
haser and a refund premium is in- 
volved, but because ‘e department has 
no jurisdiction over finance companies 
t was a situation which could not be 
reached under the insurance laws. 

The national association at the pres- 
ent time is investigating some of these 
elated questions through a committee 

which your distinguished president 
<a member. An attempt is being made 

have finance companies abandon the 
yractice of 
purchases, liability and property dam- 
age, and soliciting expirations. It 
vould seem that when they go beyond 
re, theft and collision they are wholly 
their 


writing insurance on cash 


itside the realm of protecting 
nanced interest. 

At our annual convention in Grand 
held 


Rapids in September, 1954, we 


tnat: 

In increasing: volume premilulhis on 
finance automobiles are being writ 
ten by certain companies 
with finance 


agency 


contact 


through direct 


companies and over the heads of the 
agents. One of the fundamental prin- 
ciples of the National Association of 
Insurance Agents to which practical- 
ly all fire insurance companies have 
subscribed is non-overhead writing. 
The national association insists that 
such direct contracts made with au- 
tomobile finance companies consti- 
tutes flagrant overhead writing and 
we call upon the companies engag- 
ing in this practice to return this 
business to agency channels. 

Perhaps the question of the “return 
of the business” 
mere change over-night from its pres- 
ent status to that of agency channels. 
When an enormous business like this 
has grown to the proportions it has, 
with such sizable profits going to a na- 
tional finance company, it is not reason- 
able to suppose that they will give it up 
Something more 


is not so simple as a 


on demand or protest. 
than that will have to be done if the 
agents are to fit into the picture of in- 


surance as they should. 


Facing Competition 


Outside of the question of overhead 


writing, and so far as the companies 


are concerned, only a few of them have 


this business now. Several others on 

















A tip to company executives: Don’t 
challenge any statements that Mr. 
Cole may make. Before making any 
statement that even in the remotest 
degree might reflect on company prac- 
tices he checks and double checks. Re- 
cently when he spoke to the New 
York State Agents at Syracuse, he, in 
a mild manner, referred to a certain 
policy that had been issued by a cer- 
tain company. Several hours after- 
ward he was approached by a vice- 
president who questioned the accu- 
racy of a statement made to the whole 
meeting. To several leading questions, 
the vice-president entered vigorous 
denials. President Cole then produced 
the policy he had mentioned and 
showed the V-P where it had been 
signed by his next superior. 


This is part of his creed: “I make 
certain of two things, first to be sure 
of my facts, and second to make cer- 
tain that in the event I am to suggest 
a remedy it is one that has taken all 
known facts into consideration.” 


The talk veered to the compulsory 





Edwin J. Cole 





law in Massachusetts and the actions 
of Governor Curley and Commissioner 
De Celles whose efforts to effect 
changing legislation he views quizzi- 
cally. “What their suggestions really 
amount to,” he said, “is to cut cover- 
age 70 per cent and costs 30 per cent.” 
Anyway, it will sound the death knell 
of compulsory insurance in Massachu- 
setts, he believes. 


An absorbing interview that touch- 
fd on cut rate companies (on which 


(ile 13, 1935 


we suspect Mr. Cole has a private 
dossier), on mutual competition (he 
sees the stock companies regaining 
lost ground in New England), and on 
the decrease in the number of com- 
pany officials actively opposed to 
agency qualification laws, was finally 
terminated to allow Mr. Cole to work 
on addresses to be delivered at Asso- 
ciation meetings at Raleigh, N. C.., 
and Richmond, Va., for Ed Cole is a 
man of many speeches these days but 
he never gives the same one twice. 
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the outside are clamoring perhaps be- 
cause they are on the outside. It seems 
to me that the agents need to consider 
ways and means of meeting the com 
petition that has been set up by these 
large finance companies entering the in- 
reckoning with 

recognize the 


surance business. In 
the question we must 
threat that has been made that if any- 
thing is done to disturb this business, 
insur- 
ance company or their 
own and entirely eliminate the agents, 
including all overwriting commissions. 
This may well lead to a solicitation of 


the financiers will organize an 
companies of 


expirations by mail or otherwise. 


There is involved in this whole set-up 
the question of a practical approach. 
It is hardly possible for the agents of 
this country to go to the finance compa- 
nies and say, “We want this business 
that you have because we are insurance 
agents, or because we think it belongs 
to us.” They are hardly likely to be 
influenced by any such statement. It is 
thought, however, that certain practica! 
being developed that may 
have substantial results. For instance. 
in California the local banks in many 


ideas are 


localities are financing the partial pa) 
ment of automobiles and doing it in 
such a way that the insurance is han- 
dled by the local agent. In Kansas City, 
the banks have been soliciting the as- 
sistance of local agents in securing this 
business of financing automobiles, de- 
claring that they want nothing to do 
with the insurance. 

Recently, when I was in Syracuse for 
the annual meeting of the New York 
State Association, one of the members 
from Rochester spoke of how under sim- 
ilar methods Rochester agents are now 
beginning to get some of the insuranc 
on financed ears. 


Here indeed is an opportunity for 
the agents to do constructive work. 
Banks throughout the country have 


much idle capital which they would be 
glad to loan on good security. Autome- 
bile dealers, if approached, 
could no doubt be sold on the idea of 
keeping as much business as possible in 
the local community. Indirectly, this 
would help their own business. Haven't 
we here a problem for the local boards 
to handle—that of bringing together 
the banker and the automobile dealer 
and selling them on this plan of opera- 
tion? 


properly 





But so far as the question of over- 
head writing is concerned, that is a 
purely company-agency question with 
which the finance companies have noth- 
ing to do. Whenever we find this prin- 
ciple may rest as- 
sured that the National Association will 
do everything in its power to preserve 
the integrity of such principle to the 
uttermost. 


circumvented you 





Curbing Unlicensed Companies 


AMILIARITY with the fraudu- 

lent practices that have been 
perpetrated on the insuring pub- 
lic should convince anyone of the 
need for a remedy. Representa- 
tive Hobbs has persistently 
sought this remedy following a 
declaration of the National Con- 
vention of Insurance Commis- 
sioners a year ago that something 
should be done. But these efforts 
have already disclosed the dif- 
ficulty of the problem. 

The first bill requires for the 
use of the mails “complying with 
the insurance laws” of the state 
of the policyholder or prospect. 
The quoted expression may mean 
something different from licens- 
ing to do business in the state. 
At any rate it would seem that 
each individual state would have 
to determine what it means while 
the federal authorities would 
have to do the prosecuting, and 
this would involve determination 
of a fact regarding the relations 
of the defendent and a particular 
state. One can well imagine that 
such a situation may lead to 
peculiar complications. 

The long list of excepted class- 
es of insurance organizations 
appended to the law is an invita- 
tion to a self-respecting company 
of a class that is not excepted to 
press for inclusion in the favored 
group; furthermore, one natural- 
ly wonders if the exceptions 
include all that fairly should be 
included and, probably more im- 
portant, if some of the worst 
offenders may not qualify for in- 
clusion in the excepted group. 
Surely a law intended for a gen- 
eral purpose will be charged with 
being class legislation if it must 
be written in such a way as to 
draw attention to a large number 
of exceptions. 

Another thought that may not 
be amiss in this discussion has to 
do with an analysis of the motives 
of the legislation. Fraudulent 
and unfair dealings with mem- 
bers of the insuring public not 
qualified to protect themselves 
properly are the objectives of 
many legal restrictions. We must 


With the Editors 


exercise care, however, to see that 
such a commendable objective is 
not made the tool of selfish inter- 
ests. The agency system is re- 
sponsible for the development of 
individual insurance in the United 
States and Canada far beyond 
what is known in any other part 
of the world. We are convinced 
that such a development would 
have been impossible and cannot 
be maintained without the per- 
sistent efforts of our large army 
of personal solicitors. In general 
this army has the good will of the 
insuring public; it has power, but 
it must not appear that this 
power is used for selfish purposes. 
Other methods will from time to 
time appear for bringing together 
insurance buyers and insurance 
companies. These methods must 
be given an opportunity to dem- 
onstrate their merits and to the 
extent that they prove to be of 
use the best interests of all re- 
quire that they be permitted to 
compete. In the long run the 
insuring public will command. 


Will It Pay? 

HEN all the agency and 

company agitation about 
fire insurance risks on property 
for which the Home Owners 
Loan Corporation had granted 
loans was at its height, The Spec- 
tator pointed out the fact that 
many cautious underwriters felt 
that staying away from the line 
would not be a bad idea because 
selection of risks was somewhat 
adverse. How, it was queried, 
would the man who could not pay 
an individual or a bank suddenly 
be able to pay the Government? 
Would not inability to pay have 
a direct bearing on the fire loss 
ratio? 

Now that the Federal bill to 
provide H.O.L.C. with $1,750,- 
000,000 more for mortgage lift- 
ing has been signed, do “cautious 
underwriters” still “view with 
alarm?” Probably they do, and 
equally probably the British fire 
insurance companies (not in- 
cluded in the new Stock Company 
Association) feel rather smug 
In Novem- 





about the situation. 


1934, H.O.L.C. 

applications for loans. 
time it had spent some $2,0v0.. 
000,000 of a $3,000,000,000 ap- 


ber, suspended 


At that 


propriation and had 400,000 
cases on the books which would 
use up the remainder. Significant 
from a fire insurance underwrit- 
ing standpoint is the fact that by 
March of this year 30 per cent of 
H.O.L.C. loans were in arrears as 
regards interest with such inter. 
est more than 90 days overdue in 
about 16 per cent of the cases. 
While it is true that the H.0. 
L.C. has greatly aided individuals 
and not a few insurance com- 
panies (directly or indirectly) it 
will be interesting to see the un. 
derwriting results of the Stock 
Company Association after a year 
of operation. That they will aver. 
age as well as less debt-ridden 
risks can hardly be expected. 


Another Law 


LTHOUGH a nice new law 

enacted by the legislature of 
New Mexico, which requires fire 
companies desiring licenses in 
that state to deposit $10,000 in 
approved securities of one of the 
kinds authorized as an _ invest- 
ment for such company with the 
State Treasurer, permitting as 
an alternative the filing of a sure- 
ty bond, in the same amount, is- 
sued by a company qualified to do 
business in that jurisdiction, the 
Superintendent of Insurance has 
declined surety bonds and is re- 
quiring other securities. 

The logic back of the superin- 
tendent’s action is of a queer 
character. The surety bonds must 
be those issued by surety com- 
panies “qualified to do business 
in the State of New Mexico.” As 
the surety companies admitted as 
qualified by the superintendent, 
by reason of that admission, are 
recommended to the patronage of 
the citizens of the state in their 
individual capacity, it is difficult 
to understand why they are un- 
acceptable to the same citizens 
who constitute the sovereignty of 
the state. “There is something 
in this more than common.” 
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The Special Committee of Lawyers, 
of the American Arbitration Associa- 
tion, holds the first of a series of 
meetings at the Hotel Astor, New 
York City, with the object of bring- 
ing about arbitration in lieu of liti- 
gation as a means of settling insur- 
ance controversies. More than 100 
lawyers and insurance executives at- 
tend. 





A new office is opened in Minne- 
apolis by the Maryland Casualty Co., 
to render additional service to 
agents and brokers in central and 
southern Minnesota, with John A. 
Cook resident manager. 





A substantial decrease in auto 
fatalities, with New York still main- 
taining the lowest death rate of the 
big cities, is reported by the Na- 
tional Safety Council for the month 
of April. 


John S. Baird, for the past 25 years 
superintendent of claims in the 
eastern department of the Zurich 
General Accident & Liability Co., 
dies at his home in Bellaire, L. I. 





Levies amounting to $310,000 have 
been collected from stock and mutual 
carriers writing workmen's compen- 
sation in New York State. This 
assessment goes into the two se- 
curity funds from which claims will 
be paid in the event of the insol- 
vency of any of the companies con- 
tributing. 


Thomas J. Mohan, former field 
manager for the Eureka-Maryland, 
becomes vice-president in charge of 
the field. 


The Insurance Advertising Confer- 
ence announces at its spring meeting 
at the Hotel New Yorker, New York 
City, that 60 new members have been 
added, making a total of 130. The 
meeting was presided over by Clar- 
ence A. Palmer, president of the 
conference and advertising manager 
of the Insurance Co. of North 
America. 


A gathering of more than 200 field 
representatives of the State Mutual 
Life Assurance Co. at Worcester, 
Mass., marks the three-day convention 
celebrating the ninetieth anniversary 
of the company. 











The general chairmanship for the 
annual convention of the Life Ad- 
vertisers’ Association has been ac- 
cepted by Kenilworth H. Mathus, 
supervisor of publications, Con- 
necticut Mutual Life. The convention 
will be held at Swampscott, Mass., 
September 30 and October | and 2. 





Hardin F. Morris, state agent, 
North British & Mercantile, is re- 
elected president of the North Da- 
kota Fire Underwriters’ Association 
at its annual meeting at Fargo, N. D. 





O. D. Hauschild, manager of the 
Retail Lumbermen's Inter-Insurance 
Exchange, Minneapolis, is re-elected 
President of the Minnesota Insurance 
Federation at its annual meeting in 
Minneapolis, with Clyde B. Helm re- 
elected secretary-treasurer. 
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SOUNDINGS| 


_————By ROBERT WADE SHEEHAN 


N one of the accounts of the career of the 
| late Adolph S. Ochs it was related that 

during a point in the Spanish-American 
War the New York Times almost went to the 
wall for lack of advertising revenues as a 
result of widespread fear that Cervera’s 
fleet would capture New York. 

As we look back today on the known his- 
tory of that epoch it seems preposterous that 
such a fear could have been seriously enter- 
tained by the American citizenry of ’98. Yet 
you can be sure that thirty-five years from 
now many of the beliefs held by leaders of 
economic opinion throughout the depression 
will appear in an equally ridiculous light. 

Prophets have long given themselves, as 
well as others, a severe pain in the neck try- 
ing to divine what awaits us just around 
that fatal corner. Was it blindness or bouy- 
ancy which led so many to sight prosperity 
beyond each bend in the rocky road of 1930? 
And on the basis of those miscalculations are 
we now to put our faith only in the fore- 
tellers of gloom? 

It is likely of more significance to note 
that for the most part, those individuals who 
were the last to admit that we were enter- 
taining a depression are now reluctant to 
relinquish the delusion that it still exists. 

Personally we scoff at the theory that 
mass psychology can either cure or kill an 
economic depression but we do think there 
is something in the idea that popular belief 
always lags a few paces behind reality. 

You will recall one of the pet phrases of 
the Pollyannas in 1930, viz: “We'll be over 
this depression before we know it.” Well, 
apparently they were right. It just took a 
little longer to prove it than they thought. 
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Tid 
Exchange stabilization, even if only 
temporary, is urged by the Interna- 
tional Chamber of Commerce, in a 
report issued early this week. It 
should be “on a freely functioning 
gold basis and would restore the 
confidence needed for a revival of 
world trade activity, according to 
the report, which will be discussed 
at the chamber's biennial meeting at 

Paris June 24 to 29. 





Acceptances are due by June 15 
on the offering of 5-year I'/ per 
cent Treasury notes, which are to 
meet maturing obligations amount- 
ing to $770,467,800 and carrying 3 
and 15 per cent interest. An in- 
terest saving of about $7,000,000 
will be effected by the new offering. 





Automotive production in May 
totalled 377,754 units, 8 per cent 
more than in May, 1934, but 25 per 
cent less than in April of this year, 
according to the preliminary report 
of the Automobile Manufacturers” 
Association. By this estimate, the 
output for the first five months of 
this year amounted to 1,988,637 units, 
an increase of 35 per cent over the 
same period last year. 





Composite average of 70 indus- 
trials on the New York Stock Ex- 
change for the week ended June 8, 
1935, according to the New York 
Herald Tribune, closed Monday at 
131.04 and closed Saturday at 
132.67. 


Composite average of 30 rails for 
the same week closed Monday at 
25.81 and closed Saturday at 26.30. 








Composite average of 100 stocks 
for the same week closed Monday 
at 99.47 and closed Saturday at 
100.76. 


Composite average of 30 bonds 
on the New York Stock Exchange 
for the same week closed Monday 
- — and closed Saturday at 
1.91, 


Steel ingot production in the 
United States for the current week 
declined from 42!/2 to 41/2 per 
cent of capacity, as estimated by 
The Iron Age. Calm was re- 
stored in the steel industry more 
quickly than was expected after the 
sudden termination of code control. 











Cotton futures last week made 
net gains of 38 to 52 points, fol- 
lowing their usual early dip. Their 
recovery was aided by the heavy 
selling in the first part of the week, 
prospects for the maintenance of 
the agricultural adjustment act and 
for the extension of the Bankhead 
cotton control law, and less favor- 
able weather in the South. 





All grains made slight gains on 
the Chicago Board of Trade last 
week, except barley, which showed 
no change. The market at the be- 
ginning of the week was awaiting 
the government crop report with 
special interest, since it seems likely 
that for the first time in three years 
the country will produce a surplus 
of wheat over domestic needs. 
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J. N. Jamison 


Executive Vice-President 


executives is announced by the Re- 

liance Life Insurance Company of 
Pittsburgh. Assistant Secretary Thomas 
J. McKenna was elected vice-president. 
Associate Actuary Millard Keys was 
named actuary. Cashier A. D. West and 
Underwriter B. L. Sichelstiel were 
elected assistant secretaries and Travel- 
ing Auditor Martin S. Long assistant 
treasurer. Budget Director Robert C. 


Tex promotion of six home office 


RELIANCE 
LIFE 
ANNOUNCES 
SIX 
PROMOTIONS 
IN 
HOME OFFICE 


Kneil was made assistant to the vice- 
president. 

Mr. McKenna, a native of Pittsburgh, 
entered the employ of the company in 
1909 and in 1911 was elected assistant 
secretary and placed in charge of the 
policy department. 

Mr. Keys, an associate of the Actu- 
arial Society of America, came to Pitts- 
burgh in 1920 as assistant actuary of 
teliance Life and last January was 





L. P. Gregory 


Vice-President 


made assoc‘ate actuary. He was born 
in Holley, N. Y., and graduated from 
Cornell in 1909. 

Mr. West, a native of Kansas, started 
as a representative of the company in 
Topeka in 1911 and came to the home 
office in 1912 as secretary to the general 
manager. He became the home office 
cashier in 1915. 

Mr. Sichelstiel was born in Pitts- 
burgh and educated in Shadyside Acad- 





Thomas J. McKenna 


Vice-President 


Dr. O. M. Eakins 


Vice-President and Secy. 


A. D. West 


Assistant Secretary 
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Martin S. Long 


Assistant Secretary 


emy, Princeton University and Har- 
vard Law School. He practiced law in 
Pittsburgh and served in the Ordnance 
Department of the Army during the 
World War. He entered the employ of 
the company in 1919 as an underwriter 
in the accident and health department. 

Mr. Long, a traveling auditor, has 
been with Reliance Life since 1911. He 
was born in Pittsburgh and attended 
Allegheny high school. He spent six 





Millard Keys 


Actuary 
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B. L. Sichelstiel 


Assistant Secretary 


years as an agent in Los Angeles and 
returned to Pittsburgh in 1929. 

Mr. Kneil was born in Saratoga 
Springs, N. Y., and came to Pittsburgh 
in 1915 after graduating from Wes- 
leyan University. He began with the 
company as a clerk in the general office 
and has been a branch office cashier in 
Cleveland, assistant cashier of the home 
office, manager of the renewal collection 
department, secretary to the executive 





R. C. Kneil 


Assistant to Vice-President 
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vice-president and director of the bud- 
get. 

The largest amount of new life in- 
surance in May for five years was 
placed in force last month by the Re- 
liance Life Insurance Company of Pitts- 
burgh. There were 2877 policies issued 
totaling $4,874,006, a gain of 11 per 
cent compared with May, 1934. Acci- 
dent insurance gained 33 per cent and 
health insurance 62 per cent. 

New life insurance paid for during 
the first five months of 1935 totaled 
$20,233,679, an increase of 22 per cent 
compared with the same period of 1934. 





Renewal Persistency 
Greatly Improved 

Renewal persistency of life insur- 
ance is vastly improved by comparison 
with the experience along this line last 
year, according to Robert E. Sweeney, 
president of the State Life Insurance 
Company, with home offices in Indian- 
apolis and now operates in 27 states. 
However, in order to maintain this 
favorable trend, the business must con- 
centrate on the selection, training and 
retention of qualified agents, says Mr. 
Sweeney. In his own company the 
head of the State Life has devoted his 
personal attention to this phase of op- 
eration with such success that agency 
turnover is only about 25 per cent, 
which compares with the average first- 
year turnover of nearly 85 per cent 
usually found. The result of the 
“weeding out process” which President 
Sweeney has applied to his agency 
force is that there is now very little 
change among his producers and the 
entire body is a closely-controlled, well- 
selected and intensively active unit. 

Commenting on general conditions 
in life insurance, Mr. Sweeney told a 
representative of The Spectator that 
interest on mortgage loans was being 
paid consistently and that many of the 
loans themselves were being taken up. 
Companies, for the first time in many 
months, are writing a little more busi- 
ness than they are lapsing, said the 
president of the State Life, and in his 
own company terminations both by sur- 
render and by lapse are nearly 50 per 
cent less than: they were a year ago. 
The State Life is‘ now converting a 
good deal of term insurance into regu- 
lar forms of life insurance, and also is 
receiving repayment of policy loans as 
well as finding the demand for policy 
loans lessened. 


Bankers Life Appointment 


S. G. Breckenridge has been named 
supervisor in charge of the Harris- 
burg, Pa., territory of the Bankers 
Life Company, Des Moines, Iowa. Mr. 
Breckenridge has been a Bankers Life 
salesman since May, 1926. 
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CROSS COUNTRY 


With The Spectator 





The Infernal Triangle in 
Workmen's Compensation 


A matter of strategy—a phe- 
nomenon well known to the casualty 
insurance business—will be on trial 
during the next few weeks as the 
stock company-agent conferences on 
workmen’s compensation insurance 
are resumed for the third time in as 
many years. Informed agents, com- 
pany executives and _ insurance 
journalists, reading behind the for- 
mal and necessarily non-committal 
announcements from headquarters 
last week, knew that the parleys 
which began Tuesday would contain 
hot discussions of such juicy items 
as agents’ commissions, company ex- 
penses and methods of meeting the 
large risk competition offered by the 
big, virile mutuals. As far back as 
the observer can remember, the 
agenda has never varied; it has dif- 
fered only in tempo, detail and em- 
phasis. The current problem should 
prove to be no exception. Putting 
two and two together, the amateur 
keyholer can decide that the matter 
in re reduced commissions in Wis- 
consin and Minnesota and the im- 
posing question of what is to be 
done commissionwise on the assigned 
risk problem will keep the medicine 
ball of discussion moving as long as 
the conferees care to confer. 

It will be recalled that from an 
actuarial point of view the program 
drafted by the companies in 1932 
offered as sane and as comprehen- 
sive a solution as has appeared since 
compensation began the long down 
slide. Politically, as history proved, 
the ’32 program was a washout. 
Every time it reared its head for 
approval, a state commissioner wal- 
loped it with a mallet. Looking 
backward, it is easy to see why. 
Strategical errors were obvious in 
the request for graded commissions 
and the plan for retrospective 
rating. Each was anathema to two 
powerful groups, the first, to agents 
for patent reasons; the second, to 
mutuals, who zealously point out 
that the phrase retrospective rating 
is just a nice name for participating 
insurance (in other words a decided 
bit of poaching on mutual pre- 
serves). In short, the concerted op- 
position of both groups gave 
strength to the arms of the com- 
missioners who wielded the axe, and 
before long the entire plan was 


withdrawn from the field, bloody and 
considerably bowed. The rout was so 
complete and disastrous that the 
program was withdrawn even from 
the non-regulated states where dur- 
ing the brief period of strife it had 
operated with considerable success. 


Two Out of Three 
Bound To Win 


One incontrovertible fact was 
clearly demonstrated—that any pro- 
gram, however good, was out the 
window, if two of the three groups 
opposed it. For example, if the 
stocks and the mutuals ganged up 
on the agents, the agents would lose, 
or by the same token, any other 
combination of the three could give 
considerable scrap to the remaining 
third. It was only natural that the 
stock companies should prefer to 
line up with their own agents. 
Despite important differences, they 
spoke the same language, at least, 
in camera. Thus, the fact and the 
desire culminated in 1933 in the 
first of the formal agent-company 
conferences at which selected com- 
mittees from the membership of the 
National Bureau of Casualty and 
Surety Underwriters, the National 
Association of Casualty and Surety 
Agents and the National Associa- 
tion of Insurance Agents were pres- 
ent. 

The most significant development 
last year was the agreement that 
wherever the loss and loss expense 
portion of the rates as filed was dis- 
allowed, a reduction in commis- 
sions to absorb at least a part of 
the deficiency would be made. 

In this way according to the 
theory the persuasive talents of the 
agency forces could be enlisted to 
convince commissioners that the 
programs offered had decided merit 
and were not developed for the fun 
of it. The acid test came almost at 
once—perhaps tco soon—for Com- 
missioners Mortensen of Wisconsin 
and Brown of Minnesota picked up 
the gauntlet and scaled down the in- 
creases requested in their jurisdic- 
tions. A reduction in commissions 
for both states promptly followed, 
and since then the subject has 
smoked and smouldered throughout 
the agency ranks. It is a fair guess 
that it will take gifted persuasion 
to carry on the plan for another 
term. 





Assigned Risks the 
New Angle This Year 


As usual there is a new twist to 
the proceedings. This year, it is the 
question of assigned risks, and 
what part the agent is to play in 
their disposition. Up to the present 
no commissions have been paid for 
such business, and it appeared that 
the companies were assuming such 
obligations purely for purposes of 
building good will toward their at- 
titude on the whole problem. How- 
ever, the method of disposing of 
undesirable risks has become exceed- 
ingly popular with state commis. 
sioners and unlucky assureds, and 
voluntary plans for such assign- 
ments are cropping up all over the 
country. To the agents it is stated, 
the procedure not only involves a 
loss of income formerly earned on 
many of these risks, but a danger- 
ous precedent for the ultimate dis- 
posal of all compensation business. 

Uppermost in the whole atmos- 
phere will be the fact that compen- 
sation is definitely improving. All 
eyes will eagerly await a plan 
which will put it definitely over the 
top, out of the red. 





Business Needs 
Full-Time Agents 


Business persistency is remark- 
ably good in the State National Life 
Insurance Co. of St. Louis because 
the organization does not appoint 
any part-time agents. That ex- 
planation for the high renewal rate 
was given by Vice-President Wil- 
liam G. Weld in discussion with a 
representative of The Spectator. 

Agreeing that part-time agents 
are one of the main reasons for the 
large turnover among life insurance 
representatives, Mr. Weld thinks 
that full-time men will justify the 
expense of training and equipment 
and will, at the same time, be able 
to make enough for themselves s0 
that they will not readily become 
discouraged. 


Lindsley Discusses 
Lending Problems 


The Federal Land Bank is the 
biggest competitor of life insurance 
companies in the mortgage loan field, 
declared H. K. Lindsley, president of 
the Farmers & Bankers Life Insur- 
ance Company of Wichita. That is 
because low interest rates are of- 
fered by the Federal unit, says Mr. 
Lindsley, though in not a few cases 
the individual seeking a loan would 
rather pay a slightly higher rate 
to a life insurance company than to 
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wait for the wheels of government 
to move on his behalf. The low in- 
terest rate at which money can be 
obtained outside of life insurance 
companies is a factor which presents 
the portfolio official with an adverse 
selection of properties these days in 
the Middle West farming districts 
and the company man who seeks a 
good margin of safety must look 
well into the applicant’s qualifica- 
tions and the character of the prop- 
erty before granting loans. 

President Lindsley, who personal- 
ly handles real estate investments of 
the Farmers & Bankers Life, said 
that the remarkable experience of 
the company in this field results 
from its investment practices and 
the manner in which it carries its 
real estate owned account. When 
title to a piece of property is se- 
cured through foreclosure or by ac- 
tion to forestall foreclosure, the 
Farmers & Bankers charges off ac- 
crued interest due, taxes due and 
costs of litigation and transfers the 
property from its real estate loaned 
account to its real estate owned ac- 
count at the face amount of the loan. 
Thus the real estate owned account 








shows only the actual value of the 
loan and presents a clear and ac- 
curate investment picture. 

Later, when a buyer for the prop- 
erty is found, the sales price is ar- 
rived at by taking a total of litiga- 
tion expense, taxes due, interest ac- 
crued and other expense and adding 
that to the amount of the original 
loan as shown in the real estate 
owned account. Upon completion of 
the sale, reimbursement of the origi- 
nal amount of the loan is made to 
the real estate owned account and 
the overage shows as profit, though 
of actual profit there may be but 
little. The method, says President 
Lindsley, gets the real estate owned 
account down to rock bottom and 
enhances liquidity. 





Auto Risks Called 
Too High in West 


Some definite and corrective move 
must come out of the chaos in which 
automobile underwriting finds itself 
if the casualty companies are not to 
be faced with a situation wherein all 
the profit has been removed from 
the line, declared E. C. Gordon, 
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secretary and treasurer of the West- 
ern Casualty & Surety Company and 
the Western Fire, both of which are 
located at Ft. Scott, Kan. Mr. Gordon 
told a representative of The Specta- 
tor that the increase of both auto- 
mobile accident frequency and ac- 
cident severity had been such during 
the past two years that no hope can 
be held for the companies unless a 
way out is discovered. He does not 
believe that higher rates would solve 
the problem because he feels that 
they are as high now as the motorist 
can or will pay and that to attempt 
to increase them would only mean 
that more uninsured cars would be 
on the roads. 

Secretary Gordon believes that 
education in accident prevention, 
uniform and stringent traffic laws, 
uniform driving license tests and 
perhaps even an appeal to automo- 
bile manufacturers to reduce poten- 
tial speeds must be sought if 
progress is to be made by insurance 
companies in reducing automobile 
underwriting losses. As the trend 
now shows, the casualty companies 
are simply running their necks into 
the same noose originally woven of 
workmen’s compensation factors. 
Concerted action is needed, says Mr. 
Gordon, and must be applied in such 
a way that its righteousness will be 
apparent to the public and its effects 
be almost immediately operative. 

The volume of automobile casual- 
ty business written by the Western 
Casualty & Surety is increasing 
slowly, but the only really helpful 
factor now present is that collections 
on business written are decidedly im- 
proved. 

L. H. Tonnies, superintendent of 
agents for the Western Casualty, 
told The Spectator that the com- 
pany, now doing business in 26 states, 
is finding a gratifying increase in 
the amount of its surety business 
and that the quality of surety bonds 
is better than it has been at any 
time in the past three years April 
was the biggest volume month in the 
company’s history, said Mr. Tonnies, 
and May continued the upward trend 
in premium writings. 

The surety department of the 
Western Casualty & Surety has the 
advantage of the personal direction 
of President Ray B. Duboc. It will 
be recalled that early this year the 
company’s surety division was moved 
from Ft. Scott to Kansas City, Mo., 
where it is located at 916 Walnut 
street. President Duboc, when not 
actively in the field, has been spend- 
ing most of his time at that location 
and all home-office surety underwrit- 
ing for the company is done at that 
point. 
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The Record Points 
the Way Ahead 


Speaking of payrolls, it is inter- 
esting to observe that after the low- 
est level was reached in 1932 and 
the beginning of 1933, there was a 
rapid recovery between March and 
July, 1933, amounting to about 37 
per cent. Then, from July of that 
year to February, 1935, there was 
another gain of 36 per cent, a total 
increase of more than 70 per cent. 

In contrast, in this two-year peri- 
od, average weekly earnings in- 
creased only 27 per cent, the number 
of employees rose by 31 per cent, 
total man-hours 26 per cent, while 
average weekly hours actually 
dropped 4 per cent. It may be added 
that industrial production during the 
same period increased 38 per cent. 
In other words, payrolls in the man- 
ufacturing industries are not a re- 
liable yardstick of buying power. In- 


®t, 


dustrial production obviously out- 
ranked in its proportionate increase 
either wages, or employment, or 
working hours. 

As a result, profits arising from 
this increased production are consid- 
erably above the wage level, always 
proportionately speaking. In the 
first quarter of 1935, profits of 210 
corporations in the United States 
increased about 22 per cent over the 
corresponding period a year ago. In 
comparison, dollar wages rose 5.5 
per cent and “real” wages showed 
no increase at all, as the cost of 
living rose about 6 per cent over the 
same period. This trend continued 
in April when payrolls of manufac- 
turing industries were 3.9 per cent 
above a year ago, with hourly earn- 
ings 2.9 per cent, and the average 
weekly pay 4.9 per cent above April, 
1934. Again due to higher commodity 
prices, average weekly purchasing 
power was actually 1.1 per cent less 
than a year ago. 

The comparative trend of earn- 
ings is shown in dividends declared 
in May, and totaling $329,000,000 
(by 776 corporations), against $267,- 
400,000 (declared by 731 corpora- 
tions) a year ago. 

The alert insurance agent, with 
the above in mind, will direct his 
sales canvass to a list of prospects 
who are for the first time in the last 
six years able to show income from 
their investments. 
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National Association 


Seeks All-Time Record 


Membership at Present Already 
Eight Per Cent Ahead of Fis- 
cal Year Ending June 30, 1934 


The goal of 25,014 members for the 
National Association of Life Under- 
writers by June 30 is in sight. That’s 
exactly a 20 per cent increase over last 
year, and 8.3 per cent of it is already 
a matter of record. 

Eleven of the 15 districts, with an- 
other only a fraction of 1 per cent be- 
hind, show an increase over last year. 
Twenty-nine states, including Hawaii, 
are over the top, with seven more less 
than 10 per cent behind. Only eight 
states with a total membership last 
year of 1825 have more than 20 per 
cent to go. 

As of May 31, 133 associations were 
over the top with nine more even with 
last year. Only 104 associations were 
over with six even on last June 30. 
During the month of May, the number 
of districts exceeding last year’s fig- 
ures more than doubled; the number of 
states in the over-the-top column in- 
creased from 18 to 29; and the number 
of associations equaling or exceeding 
last year increased from 110 to 142, 

The following 20 associations have 
already more than doubled their 1934 
membership: Asheville, Ashtabula, Bat- 
tle Creek, Columbia, S. C., Cumberland, 
Des Moines, Fall River, Green Bay, 
Jacksonville, Ill., Jamestown, Knoxville, 
Marshalltown, Raleigh, San Antonio, 
Spartanburg, Springfield, Ill., Stam- 
ford, Toledo, Yakima, and Zanesville. 

Six others were close to doubling, as 
follows: Kansas City reported 294 
against 155, Little Rock 124 against 
68, St. Joseph, Mo., 37 against 19, 
Springfield, Ohio, 50 against 26, Wheel- 
ing 144 against 77, and Wichita 124 
against 64. 

Among the larger associations, Balti- 
more, Boston, Cincinnati, Colorado, Des 
Moines, Detroit, Nashville, Newark, 
New Orleans, New York City, Philadel- 
phia, Pittsburgh, Portland, Ore., St. 
Louis and Toledo are ahead of last 





June 30. 

New York City with 1654 increased 
its lead over last year by 278; Pitts- 
burgh added 346 to last year’s member- 
ship for a total of 1117; Portland, Ore., 

(Concluded on page 19) 


Receiver Asked for the 
Detroit Life Ins. Co. 





Attorney General Urges Appointment 
of Commissioner John C. Ketcham; 
Company Has $30,000,000 in Force 


LANSING, MicH., June 11—Petition 
for appointment of Commissioner John 
C. Ketcham as receiver for the Detroit 
Life was filed in Ingham County Cir- 
cuit Court here today by Harry S. Toy, 
attorney general. Judge Leland W. Carr 
immediately set June 18 as hearing 
day on the petition and issued an in- 
junctive order preventing the com- 
pany’s management from disposing of 
assets, making collections, or otherwise 
transacting business pending disposi- 
tion of the petition. 

The company, which borrowed up- 
wards of $1,000,000 from the RFC 
after the depression had deflated De- 
troit real estate holdings in which it 
had invested heavily, has been in criti- 
cal condition for some months and sev- 
eral plans for its rehabilitation have 
been under consideration. It has about 
$30,000,000 insurance in force and some 
22,000 policyholders, mainly in Mich- 
igan. 





State Dept. To Liquidate 
Guaranty Life of N. Y. 


The application of the attorney-gen- 
eral on behalf of Superintendent of In- 
surance Louis H. Pink for an order to 
liquidate the Guaranty Life Insurance 
Company of New York was granted in 
New York County Supreme Court this 
week. 

Francis R. Stoddard, as attorney for 
the company, consented to the order and 
submitted a consent executed by a ma- 
jority of the board of directors. The 
company is wholly solvent, but is giv- 
ing up its charter. 


Kentucky Home Mutual 
Elects New President 


LOUISVILLE, Ky., June 10—Ellsworth 
Regenstein, acting president of the 
Kentucky Home Mutual Life Insurance 
Company since its mutualization in 
March, was elected president by action 
of the board of directors June 8. Mr. 
Regenstein has been vice-president, di- 
rector, and formerly a general agent of 
the former Inter Southern Life, which 








Trinity Group Purchases 
Gulf States Security 


Trinity Life and Gulf States To 
Be Consolidated With Morgan 
Duke President of Company 


DALLAS, TEX., June 11—Morgan 
Duke today was elected president of 
the Gulf States Security Life of Dallas 
following acquisition of working con- 
trol by the Trinity Bond Investment 
Corporation of Fort Worth, which Mr. 
Duke also heads. The addition of the 
Gulf States Security Life to the Trinity 
group has been effected by the purchase 
of the interests of Z. E. Marvin, Sr., 
who resigned as president but will re- 
main as a member of the board of di- 
rectors. 

The Trinity Bond Investment Corpo- 
ration owns the Trinity Life and the 
Commercial Standard (fire and casual- 
ty) of Fort Worth. Plans have been 
approved for the immediate consolida- 
tion of the Trinity Life and the Gulf 
States Security Life under the name of 
the latter. The expanded company will 
have home offices in the recently en- 
larged Gulf States building in Dallas, 
and will have approximately $60,000,- 
000 of insurance in force and about 
$3,500,000 of assets. 

B. A. Donally, secretary and trea- 
surer of the Trinity Life, was also 
elected executive vice-president of the 
Gulf States Security Life. No other 
changes were made in the personnel of 
the company. Mr. Duke is also presi- 
dent of the Trinity Life and the Com- 
mercial Standard. 

The proposed merger of the two life 
companies has been approved by R. L. 
Daniel, chairman of the Texas Board 
of Insurance Commissioners. The Trin- 
ity Life was organized in 1932 and the 
Gulf States Security was formed in 
1929. 








was succeeded by the Kentucky Home 
Life, which later became the Kentucky 
Home Mutual Life Insurance Co. 

The board also announced that Fed- 
eral Judge Charles I. Dawson, who has 
resigned the Federal bench as of June 
15, will continue as chairman of the 
board, with broad power over control 
of company affairs, and will also become 
general counsel for the company, when 
he leaves the Federal post. 
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Insurance Bills in 
Penna. Legislature 
PHILADELPHIA, June 12—A bill has 


been introduced in the Pennsylvania 
State Senate to authorize savings 
banks to establish life insurance de- 


partments, setting up their own com- 
panies and reserves, and to sell life 
insurance across the counter. 


Former Company President 
Petitions For Receivership 





Suit Against Bank Savings Life of 
Topeka, Kan., Does Not Question 
Solvency; Organized in 1908 





Suit was brought by the State At- 
torney General at Topeka, Kan., last 


New Form of Group Insurance 
Issued by Bankers National 


The Bankers National Life Insur- 
ance Company, Jersey City, New Jer- 
sey, recognized as one of the leading 
companies in blanket coverage insur- 
ance, announces the expansion of its 
activities in this field, in that the plan 
will hereafter be offered on a fifteen 
year renewable term basis, in addition 














an . . : 
J Just who is back of the measure is Week asking for the appointment of a 
y not known. receiver for the Bank Savings Life to the annual renewable term plan. 
Although daily newspapers last week Insurance Company of this city. Af- This form of insurance, especially de- 
an : ; : : a i OE : 
"a carried stories to the effect that the fairs of the company have been in a signed for groups of individuals which 
lla Senate had passed a bill prohibiting turmoil for almost two years, ever Cannot legally buy group insurance, 
Ss = . - - . . . ~ OV ; yr . 7} 
on life companies from contesting claims ‘since the action of former President has proven highly popular with such 
ent where the assured had given false in- J- N. Mitchell when he sought to com- organizations as clubs, police and fire 
Mr formation regarding his health in his Pel Insurance Commissioner Charles departments, chambers of commerce, 
the application, the bill which the Senate F. Hobbs to issue the company’s cer- Medical societies, bar associations, hos- 
it really passed had been so amended that tificate of authority upon the latter’s pital staffs, and the like. 
see it is virtually the same law now in refusal to do so. 
. . . . . e . e 
7" effect. At this writing, a decision on the Two Additional Companies 
¥ : : , 
suit for a receiver in the State co 
> :. vdarhge “ c a Elected A.L.C. Members 
; nas no “en rendered. Sever , 
di- Acacia Mutual Awards Contract nit a aia r ge conan bg The Illinois Bankers Life of Mon- 
. oe P . s Ss ar - é . . . 
The contract for the erection of the Bank § I “yd £ th bei mouth, Ill., and the Lincoln Liberty 
~ . . . é . « y 2S 4 3 = : 4 M4 ; 7 j 
10- new home office building of the Acacia — a oe — . em Selng Life of Lincoln, Neb., have just been 
he Mutual Life Insurance Company in ®" | action in the F ederal Court in elected to membership in the American 
al- Washington, D. C., has been awarded Which Mr. Mitchell, said to be the [ite Convention of Chicago by the ex- 
en to the Turner Construction Co. of New largest stockholder, asks for the ap- ecytive committee, Col. C. B. Robbins, 
la- York City, it was announced by Wil- pointment of a Federal receiver of the manager and general counsel, an- 
if liam Montgomery, president of the company’s affairs although contending nounces. This raises total membership 
of Acacia Mutual. that the company is, in fact, solvent. to 133. 
ill 
> 
s, WEEKLY INVESTMENTS OF LIFE COMPANIES 
) : ; = ‘ ; we ; — 
; Companies reporting: American Cen- eral, Connecticut Mutual, Franklin  ginia, Lincoln National, Mutual Benefit, 
1 . a : ° = . . . P : 7.4: ry 
tral, Bankers Life, Iowa, California- Life, General American, Guardian Life National L. & A., Northwestern Mutual 
' Western States Life, Connecticut Gen- of America, Life Insurance Co. of Vir- and the Phoenix Mutual Life Ins, Co. 
0 Amount Per Cent Amount Per Cent Amount Per Cent Amount Per Cent 
‘ Invested to Invested to Invested to Invested to 
e Week Total Week Total Week Total Week Total 
, Ending Invest- Ending Invest- Ending Invest- Ending Invest- 
r May il ments May 18 ments May 25 ments June 1 ments 
f Loans 
St. 2 eee $330,285 5.32 $369,299 8.67 $450,845 3.44 $539,943 9.83 
i- On Dwellings and Business Property.... 1,586,665 25.53 203,858 4.78 878,269 6.70 240,355 4.37 
I- Total Diced capsaicin $1,916,950 30.85 $578,157 13.45 $1,329,114 - 10.14 $780,298 14.20 
Railroad Securities 
NEN: pau RRICe es isle snaimemaadeaneas $44,000 71 $31,000 78 $349,475 2.67 $20,708 .38 
7 ME ictctuinabsesthisavarseautonmens a a i ‘aaauen ie) 0 ee 8,815 -16 
; Dt cabidiidewudanmindduaccueaiin $44,000 a; $31,000 73 $349,475 2.67 $29,523 54 
Public Utility Securities 
i BN cree ia awa aaitudis vies $889,750 14.32 $449,023 10.54 $247,158 1.88 $442,973 8.06 
MEE uicntectubsskctetinakinandiinée maven Cul eer “So eee bad 23,000 EE ous 
> A Be oe _ ‘ == 
) DOE: ctisatnardsanctnatudenaiaetaon $889,750 14.32 $449,023 10.54 $270,158 2.06 $442,973 8.06 
Government Securities 
S. Government Bonds............ee- $1,352,019 21.76 $1,557,500 36.55 *$824,150 6.29 +$1,013,900 18.45 
CO PC ceteeRAetneiehehtes j- i eteebe oo 462,000 0m tee 
; Bonds of Other Foreign Governments... _...«-. cae  i§ . gimmick i“ 3 8 _.. ..eeee TT ee TT wee 
State, County, Municipal..............- 1,975,140 31.79 1,635,501 38.38 9,862,685 75.21 3,194,817 58.13 
- — ~—_— - 
Se ee eee ee $3,327,159 53.55 $3,193,001 74.98 $11,148,835 85.02 $4,208,717 76.58 
Miscellaneous Securities 
Ranke hee ere nee $15,000 24 $2,000 , cies $4,000 -07 
DRM: Sciccuwcieabevecasianmesadbewnes 20,000 32 13,000 30 $15,000 11 30,000 55 
WN i i nnccentemssinanccawens "$35,000 56 $15,000 35 $15,000 a $34,000 62 
} Recapitulation 
j DUE spade peeiedysUancseieenieeeeeene $4,275,909 68.83 $3,675,024 86.24 $11,745,468 89.57 $4,676,398 85.09 
j BME cckcdsnnckeseitaceciesewewvasneen 20,000 82 13,000 31 88,000 .29 38,815 -71 
l RMR tec ied Ne i eee ea ; 1,916,950 30.85 573,157 13.45 1,329,114 10.14 780,298 14.20 
} WT Siteccaxausceun anamaa ses $6,212,859 100.00 $4,261,181 100.00 $13,112,582 100.00 $5,495,511 100.00 


*Including $818,850 bonds received in exchange for mortgages through Federal refinancing. fIncluding $971,900 bonds received in exchange for 
mortgages through Federal refinancing. tIncluding $347,625 bonds received in exchange for mortgages through Federal refinancing. {Including 
$431,350 bonds received in exchange for mortgages through Federal refinancing. 
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New Life Company Planned 
by Northwest Business Men 


Interstate Reserve Underwriters Or- 
ganized As Management Unit At 
Seattle; Headed by B. J. Diller 


A group of Northwest business men 
are forming the Interstate Reserve Un- 
derwriters at Seattle, with the organi- 
zation of a mutual life insurance com- 
pany as its goal. Incorporated for 99,- 
999 no-par shares, the underwriters’ or- 
ganization plans to remain as_ the 
management unit for the prospective 
life insurance company. At the present, 
efforts are centered on the organization 
of the Interstate Reserve Underwriters, 
F. E. Griff, probable superintendent of 
agents, declares. Earl B. J. Diller, 
finance and general insurance man of 
Seattle, is president of the new corpora- 
tion and F. T. Hickox of Tacoma is 
vice-president. 

Lewis Lindholm, formerly in banking 
and insurance, both in Seattle and Chi- 
cago, has been named secretary-trea- 
surer. Dr. Ira O. McLemore of Seattle 
has been chosen director and medical 
advisor. Frank L. Buckley, chairman 
of the board for the Great Northern 
Railway of Canada, is mentioned on the 
board of directors, as well as Dr. W. D. 
Kirkpatrick of Bellingham; J. E. Tryg- 
stad, district manager at Yakima, 
Wash., for J. C. Penney stores, and 
Brigadier-General Victor Odlum, real 
estate and insurance man of Vancouver. 





Boom in Personal Loans 
Stimulates Spending 


More families are good credit risks 
today than 12 months ago; they are 
borrowing more money to make sub- 
stantial new purchases, and less to es- 
cape the sheriff and the garnishment 
server, according to a survey of family 
borrowings in 21 American cities, re- 
cently completed by the Northwestern 
National Life Insurance Company of 
Minneapolis. 

Automobiles, electric refrigerators, 
rugs and all kinds of household goods 
and furnishings—these are among the 
major items that the borrowed money 
is purchasing. And the survey shows 
that a vast majority of the borrowers 
are paying off their loans promptly. 

The facts were gathered by the in- 
surance company from the personal 
loan departments of banks in a score 
of cities. In 17 of the cities, definite 


improvement in the family loan situa- 
tion was reported. 


——— 
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“It is our objective to provide our 
field representatives with all 





use to listed selling points. 


GENERAL 





necessary tools, tangible and 
intangible, with which success is 
achieved in life insurance selling.” 


Any sales material pays bigger dividends when a care- 
fully prepared merchandising plan is behind it. 


Each sales aid furnished General American Life field 
men is complete, from stated objectives and methods of 


Our representatives will be glad to describe the recently 
inaugurated ‘“‘Idea”’ envelopes. 
Saat o 
SF 
‘AMERICAN Lire INSURANCE COMPANY 
wart Tee neapsPeESVOERT 


Saint Louis, Missouri 


Life—Salary Savings—Group—Accident and Health 
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Great American Life 
Plans State Conference 


Oklahoma agents of the Great Amer- 
ican Life Insurance Company, Hutch- 
inson, Kan., will hold a state regional 
conference on June 21 and 22. Stephen 
M. Babbit, president of the Great 
American, will attend the meeting, de- 
tails of which are in charge of W. Z. 
Coy, superintendent of agents of the 
company. Mr. Coy has only occupied 
that post since May of this year, but 
prior to going to home-office service 
was an outstanding producer for the 
Great American in Missouri. 
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Mutual Benefit Agents’ 
Big Production Drive 


Life Insurance Week in the Mutual 
Benefit Life Insurance Co. was ex- 
tended and became Benjamin C. Miller 
Week in celebration of the issuance of 
the company’s first policy in force, 
which was on the life of Benjamin C. 
Miller, one of the founders and the 
first secretary of the company. The 
drive was a spectacular success, with 
a total of 3205 applications received at 
the home office as the score for the 
week’s work, more than double the goal 
which had been set up in advance of 
the drive. Many agencies produced far 
more in the week than the average for 
a month. Ninety men produced seven 
or more applications during the week. 

The outstanding record was made by 
R. S. Koehler, Jr., of Pittsburgh who 
wrote 39 applications in a personal cele- 
bration of his 39th birthday which oc- 
curred during the week. Other out- 
standing records were 33 cases by 
A. C. Burkhalter of Rome, Ga., 25 cases 
by Key Elliott of Louisville, 22 cases 
by A. E. Kollenberg of Chicago and 
21 cases by L. G. Rude of Newark, 
chairman of the promotion committee. 





Appointed Unit Manager 

S. S. Northington, general agent for 
the Connecticut Mutual Life at Los 
Angeles, has announced the appoint- 
ment of A. R. Harris, Jr., as unit super- 
visor for the Los Angeles territory. 
Mr. Harris was formerly manager for 
the Travelers at Little Rock, Ark. 
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Former Governor Smith 
Endorses Group Plan 


Former Governor Alfred E. Smith, 
president of Empire State, Inc., has an- 
nounced the adoption of a cooperative 
group life insurance program covering 
employees for a total of approximately 
$300,000. Eighty per cent of Empire 
State’s eligible employees have already 
enrolled in the plan and it became ef- 
fective early this week. 

The insurance was placed through 
William J. Pedrick & Company, Inc., in- 
surance brokers with offices in the Em- 
pire State Building, and is being under- 
written by the Metropolitan Life Insur- 
ance Company. 

“We feel that we are doing something 
to help our employees when we arrange 
to share the cost of life insurance with 
them,” former Governor Smith said. 
“The premiums, amounting to only a 
few cents a week, will be deducted from 
their salaries, and the balance of the 
cost will be paid by Empire State, Inc. 
We are confident that in the long run 
Empire State employees will deliver a 
finer brand of loyalty and service to an 
employer who takes sufficient interest 
in their security and the security of 
their families to help provide life insur- 
ance protection.” 
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HEALTHY SIZE 


means Opportunity for 
G 1 Ag 
District Managers 
; Full Time Agents 
in New Yorkand Ohio 


i Size alone is not enough 
to measure strength... 
or opportunity. Buffalo 
Mutual Life is today in 
a stronger position than ever before. This is indi- 
cated by our 62nd Annual Statement. For individ- 
uals who think along these lines and for agencies 
that desire to include Life Insurance with general 
lines... we believe Buffalo Mutual Life offers an 
outstanding opportunity. Write J. C. Kreinheder, 
Supt. of Agents and ask for 62nd Annual Statement. 
Home office address: 452 Delaware Ave., Buffalo, 
N.Y. E. Parker Waggoner, President. 
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Portland Life Managers 
Ass'n Elects New Officers 


W. J. Smith, general agent for the 
National Life of Vermont, has been 
elected president of the Life Insurance 
Managers Association of Portland. 
George Schoeffel, Oregon Mutual Life, 
is vice-president and R. H. Edmiston, 
Union Central Life, secretary-treasurer. 
New directors are Biddle Combs, North- 
western National Life; C. H. Twiss, 
Metropolitan Life; Kenneth Reed, Fi- 
delity Mutual Life, and Ira L. Gregory, 
Mutual Benefit Life. 
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Hugh T. Fisher is Elected 
President of Kansas Life 


Former Vice-President Purchases In- 
terest of Ben F. Dingman; Program 
of Expansion Is Planned 





Hugh T. Fisher, vice-president of 
the Kansas Life Insurance Company 
of Topeka, has been elected president 
of the company, taking office as such 
last week. President Fisher purchased 
the stock of former President Ben F. 
Dingman. No successor to Mr. Fisher 
as vice-president has yet been named 
but an official for that post will be 
selected very shortly. 

The Kansas Life, which has confined 
its operations to the State of Kansas 
(it formerly operated in Colorado, 
Missouri and Wyoming also) is ex- 
pected to embark on a program of in- 
tensive production as soon as its official 
family is completed by the election of 
a vice-president. 

President Fisher is a thoroughly ex- 
perienced insurance man who has been 
identified with the Kansas Life for 
many years. The company has had an 
exceptionally favorable ratio of actual 
to expected mortality with the result 
that this ratio, according to Actuary 
Clifford Kelly, is only 13% per cent 
during the past year. 





Los Angeles Association 
Holds Annual Election 


Harold G. Sauls, John Hancock Gen- 
eral Agent, Is Elected President To 
Succeed John R. Mage, North 
Western Mutual Life 





Harold G. Sauls, general agent for 
the John Hancock Mutual Life, was 
elected president of the Life Under- 
writers Association of Los Angeles, at 
the recent breakfast meeting of the or- 
ganization, at which time the by-laws 
of the organization were modernized to 
coincide with the rules of the national 


association. Other officers elected to 
serve for the ensuing year were: 
Phinehas Prouty, Jr., Massachusetts 


Mutual Life, vice-president; Alex A. 
Dewar, agency manager, Equitable Life 
of New York, second vice-president; 
and H. E. Corless, Mutual Life of N. Y., 
treasurer. Members elected to the 
board of directors included: V. J. 
Adams, Reliance Life; Rex D. Jeffrey, 
Provident Mutual Life; Frank S. Logg, 
New York Life, and John R. Mage, 
Northwestern Mutual Life. 
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Improved Outlook 
in Middle West 

April was the biggest production 
month in more than a year with the 
Central Life Insurance Company of 
Fort Scott, Kan., says T. F. Skinner, 
manager of the headquarters office. 
This is true, despite the fact that at 
the end of April the company’s insur- 
ance in force was off 4.4 per cent, as 
compared with April of 1934. At the 
end of the first five months, however, 
this trend had been checked and the 
Central Life is now about even with 
last year as regards insurance in force. 

Indicative of what he believes to be 
a general condition in ordinary writ- 
ings in the Middle Western section, 
Manager Skinner pointed out that his 
company’s average policy was for 
$1,574 in 1934, but that there has since 
been a drop of about $15 in that 
amount, though a greater number of 
applications are being received and a 
greater total volume of business is 
being written. In the Central Life 
many life expectancy risks are booked, 
but a trend toward stressing ordinary 
writings is again evident. 


Union Central Business 
Showed Big May Gains 

The May paid-for business in the 
Union Central Life Insurance Company 
totaled $17,517,338. While the total is 
significant, even more important is the 
trend indicated by the increased amount 
of new business on life insurance plans. 
Leaving out all annuities, the life in- 
surance total in May exceeded that of 
May, 1934, by 22 per cent. 

The Charles B. Knight Agency, New 
York, paid for more than $4,500,000, 
continuing the gain which it has main- 
tained throughout the first five months 
of 1935. Ten members of the New York 
agency produced business ranging from 
$100,000 to $400,000 during the month. 

Individual honors were likewise held 
in New Orleans where William B. Mon- 
roe sold more than $1,000,000, thereby 
heading all Union Central agents. Mr. 
Monroe’s May business is the largest 
amount that has been produced by any 
individual agent in more than six years. 








Plate No. 8, 
Book,’’ from 


“Borrowing a 
“ABRAHAM 
LINCOLN — BIOGRAPHY 
S."" Repro- 
permission of 
Charies Turzak, Chicago. 


ADVANCEMENT 


The borrowed books acquired from 
distant home became in Lincoln's 
hands a source of wealth from which 


he stored his keen and eager mind 
against the day of need 

Organized information paves the 
way to judicious planning. A well- 
informed counsellor is more welcome 
than a sales agent: a program which 
anticipates emergencies is more pru- 
dent than reliance on fate: and a 
vision of future needs stimulates cre- 
ative effort more than the satisfac- 
tion of a current want. “I do not 


think much of the man who is not 
wiser today than he was yesterday,” 
was the reaction of Lincoln towards 
advancement in learning. 


THE LINCOLN 
NATIONAL LIFE 
INSURANCE 
COMPANY 


Fort Wayne, Indiana 

















Vice-President 
of Mutual Life Group 


BALTIMORE, June 10—Emanuel A. 
Hyman has been elected vice-president 
of the South Atlantic division of the 
Quarter Million Dollar Field Club of 
the Mutual Life of New York. 


Hyman Is 


sae 


Canada Life to Continue 
Present Dividend Scale 

The Canada Life is continuing the 
present regular dividend scale for the 
last six months of 1935. The company 
states, however, that the maturity divi- 
dend principle which was introduced in 
1933 has served the purpose for which 
it was adopted, and accordingly it is be- 
ing discontinued and replaced by a 
system of paying a special dividend on 
the completion of each five-year period 
of a policy. The first of these special 
dividends will be payable on policies 
which on their anniversary date during 
the last six months of 1935 shall have 
been in force exactly 5, 10, 15, 20, ete., 
years. 

In regard to interest on money left 
with the company under its contracts, 
the company announces that the total 
rate of interest on dividends and pro- 
ceeds of policies left on deposit with the 
company will be 3%4 per cent per an- 
num where any excess interest pay- 
ments become available during the last 
six months of 1935. 


Correction—Colonial Life 


At the end of 1934 the Colonial Life 
Insurance Company of Jersey City had 
$75,256,557 industrial insurance in 
force and not $44,587,738 as indicated 
on page 94 of the Spectator Life Index 
which was published recently. The 
average amount of an industrial policy 
of the company was $159, and not $94 
as was published incorrectly. 


Heads Taxpayers’ Association 


A. F. Hall, president of the Lincoln 
National Life Insurance Company, was 
elected a vice-president at large of the 
Indiana Taxpayers Association at a re- 
cent meeting of the association in In- 
dianapolis. In addition to this responsi- 
bility, Mr. Hall is president of the Tax- 
payers Research Association. 





Occidental Life Increase 

One of the largest months in the 
history of the San Francisco office of 
the Occidental Life was reported for 
May, with $1,195,000 of completed 
business. 








ST. LOUIS MUTUAL LIFE INSURANCE COMPANY 


ST. LOUIS 


One of the Oldest and Strongest in the Business 
Reliable representatives desired in Missouri, Kansas and Illinois 


F. H. KREISMANN, President 


MISSOURI 
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National Association Burial Societies Must AS | LIVE 
(Continued from page 14) B ui | a Up Reserves 
g the with 175 last year and Baltimore with BIRMINGHAM, ALA., June 10—On all By FRaNk ELLINGTON 
r the 177 moved posed “g" ~~ with te future business Alabama burial insur- we of the met intceiing ob 
ipany and 210 respectively; Des Moines an ance societies will have to put up re- ‘ ; : iar 
' divi- Toledo both jumped up into the 300 serves the same as old line insurance ee SS at te 
ed in class—Des Moines from 155 to 312and companies under terms of a bill passed sas Uti willed es pena Age tl 
which Toledo from 102 to 308. by the Legislature and sent to the Gov- | g gmith oan saciiueh of the , omg 
is be- During 1934 there were 25 new units ernor for his signature. On business aly eee seciheaah Bank of Pitts- 
by a established and 18 lapses, closing the now on the books the burial companies | eins yey Sun a Benker Rewards ‘ihe 
1d on year with 265. As of May 31, this year, are given 10 years in which to build up ich as Not ats aa a hones 
eriod 29 new associations have been added their reserves to the required 40 per va his listeners a vivid picture of the 
ecial with only 12 failing to report, bringing cent of the retail value of the policies | al ible “aleens a Pattee by life in- 
licies the number of active associations now written. ie las a ae che te instill 
ring up to 282 with 30 days to go. Of the Most of the burial companies have | say ‘ wacosmeanagpc” the za ‘rit of life in- 
have 12 associations not reporting this year, heen operating under the mutual aid | pred cat paseo ac eum ee 
ete., two of them are consolidating with jaw since a burial law passed by the | telling ad Press proctor eee 
nearby units, and several more are re- [Legislature four years ago was held | humanitarian oad Pestana aspects 
left organizing. unconstitutional since such a measure | f policy ownershi ” 
acts, The goal, 20 per cent increase in was not included in the Governor’s call. iis wai” = * 
otal membership and 10 per cent increase . , P 
pro- in mae a units by June 30, is in ‘ . Meo:* nppregetne — the = 
the sight. Reports received by Member- Seattle Managers’ Election ; bigs Rea, — one 
an- ship Chairman Holgar J. Johnson indi- Lawrence Bates, general agent for sized ee tat cnet life insurance nae 
Day- cate that it will be attained if all will the Mutual Benefit Life, has been oe many years aimed ” accomplish, 
last esoperate. elected president of the Seattle Life and has accomplished for millions, ex- 
a Managers Association, succeeding John actly what present social security plans 
Insurance Adv. Agency F. LaPlant, manager of the Rainier hope to accomplish in the future. Quet- 
district, Metropolitan Life. Arthur H. | ™& from a national advertisement over 
Opened by E. S. Banks Challiss, state manager for the Massa- | the signature of his bank, Mr. Smith 
uife PHILADELPHIA, June 10—E. SS. chusetts Mutual Life. was elected vice- | 22¥& @§ his views on life insurance the 
had Banks, well known Philadelphia insur- president. | Same. These expressions outline so 
in ance correspondent, has severed his briefly and convincingly the essence of 
ted connection with the Curtis-Martin - insurance that they are well worth re- 
lex newspapers after 10 years in an execu- : = —— | membering. “Most of us have too 
he tive position, and has opened an ad- limited a picture of life insurance. It 
icy vertising agency and public relations | is not merely the premiums that go into 
394 bureau. His temporary headquarters it, nor the payments that come out. Life 
will be in Penfield, Upper Darby, Pa. | a collins philosophy of living.” 
He will specialize in insurance adver- And further: “It is one of the great 
tising and will devote most of his time social svenne. . It has been attacking 
at the start to the development of mail disease, studying dependency, promot- 
In order campaigns. For the time being, ng euncatian, lengthening the span of 
as he plans to concentrate on advertising | life. ; 
he plans for the agents and brokers with In the heart of Philadelphia . es 
‘e fire, casualty and life campaigns. social commercial sate a id the coneEene ad- 
- Among the national publicity cam- ara Y sta By. reap made by the institution of 
l- paigns he has handled was the na- geographically. Here a mod- | life ene toward the goal of 3 
- tional convention of the National As- healthier nation, the speaker continued: 
sociation of Insurance Agents several ern hotel, world famous for “For years, life insurance has been one 
years ago in Philadelphia. a hospitality, — of the most active forces working for 
Leet | the establishment of economic security 
a Hl nteshldors Moat ts generous provision forthe | sem saving bunds of thom 
. } With Lincoln National comfort and the convenience | of hard physical labor has ei 
j June is again emphasized this year of ies guests. | sounding, even in times of plenty, a 
as Policyholders Service Month by Lin- warning against the dire menace of un- 





| employment, etc.” It is well and proper 
| that the great financial institutions of 
the country should assist in educating 
the public to the broader aspects of in- 
| surance benefits. Such effort paves the 
way for the fieldman whose primary 
and entire endeavor must be and re- 
| main that of explaining how insurance 
benefits apply to the individual. 


coln National Life. Special charts and 
printed material are being used in ob- 
\ serving the occasion. Principal among 
hese are the policy owner’s service 
} thart and an abstract of life insurance 
Policies. The policy owner’s service 
chart assists in acquiring information 
concerning lapsed policies, changes of 
beneficiaries, children’s education, ete. 


Rates as low as $3.50 


Claude H. Bennett, General Mgr. 


Bellevue Stratford 
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Participation Percentages 


Announced for HOLC Pool 


Manager Joseph Button Opens Offices 
at Hartford; Preliminary Assessment 
of $300,000 to Start Association 


Participation percentages for more 
than 120 company members and for 101 
underwriters’ agencies have been pub- 
lished showing their shares in the Stock 
Company Association, formed early 
this year to write insurance on proper- 
ties in which the Home Owners Loan 
Corporation is interested and for which 
it has to pay the premiums. Colonel 
Joseph Button, newly appointed man- 
ager of the association, has opened of- 
fices in the Phoenix Bank Building, 803 
Main street, Hartford, and it is ex- 
pected that branch offices will be opened 
in every city where the HOLC has a 
regional office. 

When the participation lists were 
sent out to the members, a power of 
attorney was also sent, which when ex- 
ecuted gives Colonel Button power to 
bind each member to its participation 
in the risks accepted. At the same time 
the companies. were notified: that, in 
order to run the organization until it 
becomes self-supporting, a preliminary 
assessment to raise $300,000 had been 
decided upon. Half of the assessment 
is payable at once and the balance 
when needed; each company pays, of 
course, according to its proportion of 
participation in the pool. 

Of the member companies the only 
ones to have more than 4 per cent are 
the Home of New York and the Hart- 
ford Fire, while the following have 
more than 2 per cent: Aetna, American 





of Newark, Continental, Fidelity- 
Phenix Fire, Firemen’s of Newark, 
Great American, Insurance Company 


of North America, National Fire of 
Hartford, National Liberty, Springfield 
Fire & Marine, Travelers Fire, United 
States Fire. 


Samuel G. Howe Ends Long Career 


Samuel G. Howe, for the past 30 
years secretary of the Equitable Fire & 
Marine Insurance Company of Provi- 
dence, R. I., died recently at his home 
in West Hartford, Conn. He was a 
true veteran of the insurance world, 
having been identified with the Equi- 
table Fire & Marine for more than a 
half century. 


Canadian Losses Decline; 
1934 Ratio Is 40.90% 


Fire insurance premiums written in 
Canada during 1934 showed a negligible 
decline from the 1933 figures, while 
the fire loss ratio fell from 53.59 per 
cent in 1933 to 40.90 per cent last year, 
according to the official figures. The 
1934 premiums, after deducting regis- 
tered reinsurance, totaled $42,712,545, 
a decrease of $25,543, or 0.06 per cent, 
from 1933. Of the total for last year 
Canadian companies wrote $9,162,343, 
British companies $18,120,900 and 
foreign companies $15,429,302. 

The losses incurred, less registered 
reinsurance, decreased from $22,905,- 
418 in 1933 to $17,470,408 in 1934. 
Last year’s ratio of losses to premiums 
written was 40.39 per cent for Ca- 
nadian companies, 40.18 per cent for 
British and 42.06 per cent for foreign 
companies. Adjusting the written 
premiums for the reduction in un- 
earned premium reserve the ratio of 
losses incurred to premiums earned in 
1934 was 41.57 per cent. 

Aggregate figures for Canada in the 
10-year period 1925-1934 are as fol- 
lows: premiums, $517,720,851; losses, 
$269,265,704; loss ratio, 52.01 per cent. 
During those ten years the fire loss 
ratio for Canada was highest in 1932 
—64.22 per cent—and lowest in 1927— 
40.66 per cent, or just under the 
figures for last year. 


Percy Ling Celebrates 35th 


Percy Ling, secretary of the North 
British & Mercantile group, celebrated 
his first 35 years of N. B. & M. ser- 
vice—or had it celebrated for him— 
with a luncheon last week at the Drug 
& Chemical Club, New York. Cecil F. 
Shallcross, United States manager of 
the group, presided and, after reading 
numerous telegrams of congratulation, 
presented to Mr. Ling a golf-bag con- 
taining a dozen clubs and 35 balls, the 
balls marking the years of service. 
The presentation included also a sleeve- 
less leather windbreaker and a bottle 
of Mr. Ling’s favorite hair-tonic. After 
joining the North British on June 4, 
1900, as loss adjuster, Mr. Ling pro- 
gressively became special agent for the 
Middle Department, assistant general 
agent, general agent and, on January 
10, 1929, secretary. 


ne 


Insurance World Hails 
Dan Boney at Banquet 





North Carolina Commissioner Lauded 
by Leading Representatives of All 
Branches of Insurance 





The most representative gathering of 
insurance men ever assembled below the 
Mason-Dixon line paid signal honor to 
Dan C. Boney, insurance commissioner 
of North Carolina and president of the 
National Convention of Insurance Com- 
missioners, at a testimonial dinner at 
Raleigh, N. C., June 6, with more than 
350 guests present. 

Six of Commissioner Boney’s fellow 
superintendents from the South and the 
Middle West attended the dinner. They 
were Insurance Commissioners John W. 
Moose of Nebraska, George Boles of 
Virginia, Frank Julian of Alabama, Mc- 
Kay Reid of Kentucky, Harlan Justice 
of West Virginia, and Sam B. King of 
South Carolina. 

The testimonial dinner was sponsored 
by the North Carolina Association of 
Insurance Agents, which began _ its 
thirty-eighth annual convention on June 
8. McAlister Carson, president of the 
association, presided at the banquet and 
Col. Walker Taylor, honorary president, 
served as toastmaster. 


Responses to toasts were made by | 


Paul L. Haid, president of the Insur- 
ance Executives’ Association, for fire 
insurance companies; F. Robertson 
Jones general manager of the Associa- 
tion of Casualty and Surety Executives, 
for casualty companies; E. M. Allen, 
executive vice-president of the National 


Surety Corporation, for surety compa- 


nies; Julian Price of Greensboro, presi- 
dent of the Jefferson Standard Life In- 
surance Co., for life companies; Edwin 
J. Cole of Fall River, Mass., president 
of the National Association of Insur- 


ance Agents, for agents of the nation; | 
Frank N. Julian, insurance commission- | 


er of Alabama, for the National Con- 
vention of Insurance Commissioners, 
and William F. Dunbar of Atlanta, 
manager of the Southeastern Under- 
writers’ Association, for that associa- 
tion. Following these responses, Com- 
missioner Boney, for eight years insur- 
ance commissioner of North Carolina, 
made a brief address of appreciation 
for the tribute paid him by his asso- 
ciates. 
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Premium Increase Offsets 
Accident Gain, Hines Says 


Despite increasing accident fre- 
quency in automobile writings much of 
the resultant ill effect will be offset by 
notable premium increases in 1935, in 
the opinion of Carlton Hines, of the 
American Automobile Insurance Com- 
pany at St. Louis. Mr. Hines, whose 
production work brings him into con- 
tact with agents through the branch of- 
fices, said that not only are premiums 
showing an increase, but also overdue 
premiums are being lessened. In the 
experience of the American Automobile, 
overdue premiums are now less than 1 
per cent. 

Automobile premium increases, 
says Mr. Hines, are being favorably 
influenced by three factors: new de- 
mand for policies because of the thou- 
sands of new cars being sold; renewed 
purchasing power of potential as- 
sureds, and better development of pro- 
duction methods on the part of agents. 





Boston Fire Board Passes 
Enforcement Measures 

Severe enforcement machinery, to go 
into effect on July 1, was authorized 
by the Boston Board of Fire Under- 
writers last week at a special meet- 
ing, when the special committee’s re- 
port on enforcement was adopted. 
Heavier penalties and publicity, if 
necessary, may be imposed by the en- 
forcement officer, who is to be ap- 
pointed by the executive committee sub- 
ject to the board’s confirmation, to 
oversee the carrying out of the regu- 
lations regarding practices and com- 
missions. 

Under the new provisions the en- 
forcing officer may inflict a fine of from 
$5 to $500 or may suspend the member 
for not more than six months; a 
general agent may have his Class A or 
B rating taken away. Agents may also 
be prohibited from writing business for 
a company. All penalties may be 
appealed to the committee on brokers 
and eventually to the board itself, the 
latter may add its vote of censure to 
the fine imposed. 





Joseph Leffson Dies 

Joseph L. Leffson, vice-president of 
the Merchants Fire Assurance Cor- 
poration of New York, died on June 6 
at his home in Pelham, N. Y., after a 
long illness, in his 45th year. He 
joined the Merchants Fire 19 years 
ago and before that had been con- 
nected with companies under Crum & 
Forster management. 
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Glens Falls Veteran Dies 


Joseph B. White, one of the veterans 
of insurance in Chicago, died recently. 
In 1892 Mr. White became a_book- 
keeper in the western department of 
the Glens Falls Insurance Co. and was 
later promoted to cashier. When the 
western department under the late 
J. L. Whitlock was moved to Glens 
Falls, Mr. White elected to remain in 
the Middle West. He became special 
agent and was later associated with 
C. M. Hayden under the name of White 
& Hayden. 


To Fix Fire Patrol Support 


The usual biennial meeting to decide 
on the question of sustaining the Fire 
Patrol in New York and to fix the ex- 
pense maximum for the next two years 
will be held in the board room of the 
New York Board of Fire Underwrit- 
ers, 85 John Street, New York, on June 
19, at 11.15 a. m. It will be attended 
by representatives of fire insurance 
companies and associations, whether 
board members or not, which insure 
property within the jurisdiction of the 
Fire Patrol. 
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Unbaine gire Snourance Co. 


“Pario, France 





United States Branch Statement 
as of 


December 31, 1934 





ASSETS 

*Government, State and Municipal 

BNE ccc kcecsesocecconcecs $ 490,572.00 
TA Ge TED occcsicccces 1,224,460.00 
BE. wk cbesdcocceveceseceess 80,700.00 
Ces Bb BE ck cdcsseccesis 89,238.00 
Accrued Interest ...........- 22,432.59 
Balances due by Ceding Com- 

panies (not over 90 days).... 19,061.09 
AH Other Assets ...cccccccce 83.11 


"$1,926,546.79 
*Amortized Basis. 


LIABILITIES 


Reserve for Unearned Premiums. $ 800,947.55 
Reserve for Outstanding Losses. . 119,635.50 
Reserve for All Other Liabilities 74,353.48 
Contingency Reserve, representing 

difference between value carried 

in Assets and actual Dec. 31, 

1934 market quotations on all 

bonds and stocks owned 
Deposit Capital ..... $200,000.00 
Surplus over all Lia- 

bilities 


3,549.82 


728,060.44 


928,060.44 
$1,926,546.79. 


Surplus as regards policyholders 


Securities carried at $301,624.00 in the above statement are deposited as required by law. 


FIRE REINSURANCE 








FESTER, FOTHERGILL & HARTUNG 


United States Managers 


90 John Street, New York 
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Broker Roosevelt OK, 
Says President Cole 


laid down a rule which has since been 


rigidly adhered to. They were to take 


no municipal, state or Federal busi- 

He surveyed the bulky file of sever- ness. Later the rule was expanded so 
al hundred letters. that the partners decided to take no 
“IT have investigated every single’ insurance business from any firm con- 


one of them, and I have yet to find a 


nected directly or indirectly with the 


single instance wherein his acts were Government. This attitude has cost 
not consistent with the highest ethics them many thousands of dollars in 
of the business of insurance.” commissions, but neither partner has 
The speaker: Edwin J. Cole, presi- ever regretted his stand. 
dent of the N.A.LA, At the outset the partners agreed 
His subject: James Roosevelt, of that there was ample room for a firm 
Roosevelt & Sargent, Inc., Boston in- of brokers who could make a scientific 
surance brokers. analysis of the insurance problems of 
The two men have never met. large industrial concerns. They took 
Insurance agents all over the United brokers’ offices with Obrion Russell & 
States suspecting political skulldug- (Co., Water St., Boston, where they were 
gery have been writing to President assured of the assistance of a large 


Cole asking him to investigate real or 


staff of trained specialists. 


imagined wrongs committed by the Aggressively determined to build a 
eldest son of President Roosevelt. In permanently profitable business, their 
no case have the “facts” contained in gfforts have met with prodigious suc- 
the critical letters ever been proven. cess, In January 1935 the business had 
In the course of his numberless forays become too large to be continued as a 
into the field of investigation, how- partnership and a corporation was 
ever, Mr. Cole has discovered that 


James Roosevelt appears to possess “an 
affable manner and all the natural at- 
tributes that go to make up a success- 


ful insurance man.” 
Back in 1930 two friends, James 
Roosevelt and John Sargent, decided 


to enter the insurance field. In one of 
their long talks that followed, 
the subject of political premiums was 
Neither had 
the gypsy-like travels of those 


many 


reached, any illusions 
about 
plums. The new partners decided that 


they wanted no part of them, and they 


James Roosevelt, 


formed. 

” to all and sun- 
He and 
jointly occupy a plain unpre- 
office, whose only vista is a 


Roosevelt is “Jimmy 


dry at Obrion Russell’s. 
Sargent 
tentious 
of 


small alley. 


fire escapes that overhang a 
He looked 


“human dynamo” who possesses poise, 


maze 
as a 


IS 


upon 
balance and a wide knowledge of in- 
Probably the 


to 


surance and finance. 


largest single factor contributing 


the firm’s growth has been his knowl- 
financing. 


edge of corporate 





Brokering in Boston 





<< 





Frelinghuysen Greets 
American Home Agents 


How gay the life insurance business 
would be if all its problems could be 
solved as jovially as they were dis. 
cussed out at Raritan, N. J., last week! 
it was the second get-together of the 
Eastern department agents of the 
American Home Fire Insurance Com. 
pany of New York. Stimulated doubt. 
less by the good time they had at the 
first get-together last October, more 
than a hundred agents gathered at the 
Gld Mansion for a leisurely luncheon- 
meeting preceded by considerable cross. 
ing of the—very generous—bar. 

Their host was the company’s presi- 
dent, the former Senator J. S. Freling- 
huysen, who sat at the head of the 
table between two Watsons and beneath 
the painting commemorating the sign- 
ing in that room by President Harding 
of the joint resolution on July 2, 1921, 
terminating the war between this coun- 
try and Germany and Austro-Hungary. 
The messenger from Washington 
brought the document when the Presi- 
dent had played only nine holes on the 
neighboring links, and the war was 
prolonged until the second nine had 
been played. 

The two Watsons surrounding Sena- 
tor Frelinghuysen—as with yesterday’s 
royalty the title deservedly sticks to 
him—were the guests of honor, Leon 
Watson, expert of the Schedule Rating 
Office of New Jersey, and W. F. Wat- 
vice-president of the American 
Home. Honor-guest Watson gripped 
the agents’ attention with a challeng- 
ing talk in which he asked them, “Are 
you selling insurance or are you just 
letting people buy?” 

In his welcoming remarks, President 
Frelinghuysen reported that the com- 
pany’s loss ratio had fallen from 43 
per cent in 1934 to 41 per cent in the 
first five months of 1935 and said that 
he hoped soon the company’s premium 
income would reach a million a year. 
A silent toast was drunk to Vice-Presi- 
dent H. Edward Bilkey, abroad in 
Europe, and among those who then 
spoke to the assemblage were Vice- 


son, 





President Watson, Assistant Secretary 
C. C. Schmelz and Harry Skinner, of 
Jones & Whitlock. 


Agricultural Declares Dividend 

The board of directors of the Agri- 
cultural Insurance Company of Water- 
town, N. Y., has declared the quarterly 
dividend of 75 cents a share, payable 
on July 1 to stockholders of record on 
June 26. 


ee 


—_ 


The Spectator, June 13, 1935 











—_ 


EVI 


Aut 
Pref 


Th 
bile 
unde 
dle 
of C 
ferré 
of T 
a re 
alth« 
loss€ 
line 
insu 
bett 
mon 

T 
to i 
busi 
of 
tour 
sucl 
in I 

T 
the 
enct 
age 
exp 
par 
aro 
pol 
cov 
nev 
by 
itse 
the 
seq 
pre 





ISiness 
uld be 
e dis. 
week! 
of the 
f the 
Com. 
loubt- 
it the 
more 
it the 
heon- 
-TOSS- 


resi- 
‘ling- 
' the 
1eath 
sign- 
ding 
L921, 
oun. 
ary, 
gton 
resi- 
the 
was 
had 


na- 
ay’s 


eon 
ing 


can 
ped 
ng- 
Lre 


ust 
ant 


o 
he 
at 
im 











Page 23 











—_—_— 


EVENTS 


FIRE 


COMMENT 








—— 
—— 


Auto Business Better, 
Preferred Risk Finds 


The fire insurance phase of automo- 
bile showing a decided 
underwriting improvement in the Mid- 
dle Western territory, in the opinion 
of Clyde Miller, president of the Pre- 
ferred Risk Fire Insurance Company 
of Topeka, Kan. President Milier told 
a representative of The Spectator that, 
although a slight increase of collision 
losses Was apparent, the automobile 
line continued satisfactory from a fire 
insurance angle and that production is 
better than it has been in several 
months. 

The Preferred Risk Fire, in addition 
to its notable volume of automobile 
business, writes a considerable gross 
of fur coverage, inland marine and 
tourist floater risks. The results on 
such business have been very favorable 
in his company, says President Miller. 

The Preferred Risk is_ utilizing 
the opportunity which current experi- 
ence shows and is actively seeking 
agents in its territory with a view to 
expanding the profitable production ap- 
parent in its lines. The situation that 
arose in Kansas hail losses when old 


business is 


policyholders who did not have hail 
coverage saw claimants under the 


newer hail-inclusive forms being paid 
by companies is gradually righting 
itself, declared President Miller, and 
the field for agency earnings has con- 
sequently been made more attractive to 
producers of the right type. 





Royal Transfers Simmonds, 
Appoints Peksa and Brown 


R. M. Simmonds, formerly state 
agent for the Royal group in West 
Virginia, has been appointed state 


agent for the Royal-Liverpool groups 
in Tennessee, to succeed Hilary D. For- 
rester, who was recently advanced to 
the position of assistant manager of 
the Southern department at the New 
York office. J. M. Hall, who has been 
state agent of the Liverpool group in 
West Virginia, will have charge of all 
the Royal-Liverpool interests in north- 
ern West Virginia, while Charles S. 
Peksa, for several years in the com- 
pany’s special service department, has 
been appointed state agent to take care 
of the southern half of the state. 

A further change announced by Har- 
old Warner, United States manager of 
the Royal-Liverpool groups, is the ap- 
pointment of Joseph S. Brown, Jr., as 
special agent for the Liverpool group in 
Virginia, where he will be associated 
with State Agent W. T. Dent. 
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An Orchid To the 
Governor of Texas 

To think straight in this whirling 
world is not an easy matter; to think 
tortuously may be more natural and, 
therefore, more popular. It is not to 
be concluded that all persons who hold 
publie office are welded fast to the pro- 
fession of politics. There are some 
politicians—they are precious few in 
number—who, when in office, like Fal- 
staff, “work at their vocations.” That 
is to say, principally for themselves. 

Governor James V. Allred, who re- 
lieved the Fergusons, seems to be as 
straight a shooter as thinker. Consid- 
ering a bill presented by the legislature 
which provided for the levy of a 2 per 
cent tax on gross premium receipts of 
all fire and other kinds of insurance, 
except those from life, the proceeds to 
be used in establishing a relief and 
pension fund for firemen, Governor All- 
red wrote: 

“Candor compels me to express grave 
doubts as to the constitutionality of 
this act. While I personally am in fa- 
vor of firemen’s pensions, I do not be- 
lieve it just or fair to, in effect, levy 
a tax upon a large class of people who 
will not receive any benefit therefrom 
and a larger class to whom the benefits 
will be, at most, indirect.” He finds 
other objections: the lack of relation- 
ship between firemen and tornado, hail, 
ocean and inland marine insurances. 
He there reduces the proposal to an 
absurdity. In addition he presents 
sound arguments and reasons against 
the whole scheme. 

His action in vetoing the bill is grati- 
fying; and his example in doing it 
should—but we hardly hope it will— 
encourage other Governors to emulate 
him as a straightforward thinking man. 


Ralph Rawlings Retires 
As Western Bureau Head 

In resigning from the presidency of 
the Western Insurance Bureau, a post 
he had held for seven years, Ralph 
Rawlings, president of the Monarch 
Fire, traced the development by which 
organizations—like the bureau—which 
were founded, as he said, for selfish 
reasons by the companies and agents, 
come eventually to benefit the whole 
insurance business. Because insurance 
is so thoroughly self-organized, he 
said, it had escaped the burden of a 
government code. But, he emphasized, 
the insurance business must be “re- 
sponsive to the actual needs of the 
insurance-buying public.” 


| the 


SMOKE 


By GENE RoeEscH 


HE expression “firing a blast of 

words” remained only a figure of 
speech to me until recently, when I 
stood looking at “Old Sacramento” in 
Watson Library in Kansas City 
and subsequently delved into the his- 
tory of that remarkable cannon. Cast 
from the bells of a church and used by 
the Mexicans at Sacramento, Chihua- 
hua, it was there captured by Col. 
Alexander Doniphan during the Mexi- 


|can War and later found its way to 


Liberty, Mo., being dragged from the 
town armory to take part in the Kan- 


| sas-Missouri slavery border struggle. 





* * * 


N the attack on the Free State Hotel 

at Lawrence, Kan., in 1856, “Old 
Sacramento” came into prominence. 
During that affray the offices of the 
Herald of Freedom newspaper were 
burned and the paper’s type was 
thrown into the river. That type be- 
came important. When General Lane 
and Colonel Titus faced each other 
with their pro and anti forces near 
Franklin, the former ordered a Cap- 
tain Bickerton to bring “Old Sacra- 
mento” to his aid. Alas, the venerable 
cannon had no ammunition! Captain 
Bickerton, however, was equal to the 
occasion. He remembered the type of 
the Herald of Freedom and went in 
search of it, finding that it had been 
rescued from its watery resting place 


| and hidden in the editor’s storeroom. 


|The editor being in jail at the time, 


| 


Captain Bickerton went to his wife 
and, securing the keys to the store- 
room, dragged out the metal type. 
Making a sand mold he cast the type 
into 100 six-pound cannon balls for 
“Old Sacramento.” Rolled to within 
effective range of Fort Titus “Old Sac- 
ramento” there fired a type ball, said 
to be the first cannon shot against slav- 
ery in the United States. It was a lit- 
eral “blast of words.” Cannoneers are 
said to have shouted, “The Herald of 


Freedom is issued again,” as smoke 
and type belched from “Old Sacra- 
mento.” 


* * 


AULED from hiding when Kansas 
heard that Abraham Lincoln had 
been named President of the country, 
“Old Sacramento” fired salutes for the 
occasion. Its last use was in 1896, 


| when several persons had been drowned 


| in the Kaw River and it was thought 


that the concussion of cannon shots 
would bring the bodies to the surface. 
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Workmen’s Compensation Rates in 
New York State Increased 6.8% 


Superintendent of Insurance Louis H. Pink Denies Companies’ 
Request for 16 Per Cent Increase—Nearly 60 Per Cent of 
Increase Allowed is Due to Increased Employee 
Benefits—Commissions Reduced to 15 Per Cent 


An average increase of 6.8 per cent 
in workmen’s compensation insurance 
rates in New York State, effective July 
1, was approved on June 10 by Super- 
intendent of Insurance Louis H. Pink, 
who denied an application of the com- 
panies for permission to increase the 
rates an average of 16 per cent. 

Nearly 60 per cent of the increase 
allowed is due to amendments to the 
Workmen’s Compensation Law enacted 
in 1935 whereby benefits to injured em- 
ployees are increased and the payment 
of benefits is further protected by con- 
tributions to newly created security 
funds. This change will apply to all 
outstanding insurance policies. The 
remainder of the increase is due to ad- 
verse loss experience of the insurance 
companies and has been computed un- 
der the rate-making program approved 
by the National Convention of Insur- 
ance Commissioners. The latter change 
will apply only to new and renewal 
policies. 

Part of the increase denied con- 
sisted of a charge to cover the cost of 
administration of the Workmen’s Com- 
pensation Law by the State Industrial 
Commission. Provision for part of this 
expense was granted contingent upon 
a like reduction in the allowance for 
commissions and other acquisition and 
field supervision costs. As a result this 
element of expense is not charged to 
industry of the State as an added item 
in the rate level. 

Included in the proposal of the in- 
surance companies was an increase de- 
signed to cover additional medical costs 
which the companies anticipate under 
the New Medical Practice Act. This 
was denied because of lack of evidence 
as to the probable results of the act. The 
statute gives injured workmen free 
choice of physicians from doctors listed 
on an approved panel. 

The 1935 law amendments increasing 
workmen’s compensation benefits con- 
sist of: 

1. A reduction from seven to five 

(Concluded on page 25) 


Standard Surety Names 
Managers at Hartford 


HARTFORD, CONN., June 11.—E. S. 
Cowles & Son have been appointed man- 
agers of the Connecticut office of the 
Standard Surety & Casualty Co. of 
New York. They will have supervi- 
sion of the underwriting, claims and 
inspection service of the company for 
the State. The company simultaneous- 
ly announced the closing of its former 
office at New Haven. 

The claim department will be man- 
aged by Oscar R. Girard, who has had 
several years’ claim work experience 
with the Maryland Casualty and the 
Continental Casualty on the Pacific 
Coast. He has recently been engaged 
in field work for the Continental Cas- 
ualty and National Casualty, operating 
from the New England office of the 
companies at Hartford. 


Maryland Cas. Greets 
Seven New Directors 


BALTIMORE, June 8—Seven of the 
new members of the board of directors 
of the Maryland Casualty Company at- 
tended their first board meeting this 
week. Prior to the meeting the board 
members were the luncheon guests of 
Silliman Evans, president of the com- 
pany. Out-of-town members attending 
the meeting included James G. Blaine, 
president of the Marine Midland Trust 
Company; John B. Ford, Jr., vice- 
president of the Michigan Alkali Com- 
pany; Francis M. Law, president of 
the First National Bank of Houston; 
Ellery W. Mann, president of the 
Zonite Products Company; James D. 
Robinson, vice-president of the First 
National Bank, Atlanta, and Frank O. 


Survey of Dust Diseases 
Planned for Conference 


National Bureau to Hold Four 
Sessions to Devise Means of 
Restricting Dust Hazards 


Dust diseases and hazards will oc- 
cupy the attention of the Third Confer- 
ence on Occupational Diseases to be 
held in New York City on June 20 and 
21 by the National Bureau of Casualty 
and Surety Underwriters, it was an- 
nounced this week. The program is di- 
vided into four sessions, two morning 
and two afternoon, and is a further ex- 
ploration into the cause, extent and 
characteristics of occupational diseases 
and the practical possibilities for pre- 
vention. 

Albert W. Whitney, associate gen- 
eral manager of the National Bureau, 
will preside at the opening session 
Thursday morning, June 20. Speakers 
will include: Wesley M. Graff, manager 
of the Bureau’s Conservation Depart- 
ment; Dr. Leroy U. Gardner of Sara- 
nac Laboratory for the Study of Tuber- 
culosis on “The Problem of Diagnosis 
in the Case of the Dust Diseases ;’’ and 
Dr. Allen D. Lazenby of the Maryland 
Casualty Company on “Pre-Employ- 
ment Examinations.” 

At the afternoon session Dr. Anthony 
J. Lanza of the Metropolitan Life In- 
surance Company will preside. The 
speakers will be: Dr. Leonard Gold- 
water of New York University College 
of Medicine on “Proposed Laboratory 
Procedures in the Diagnosis of Sili- 
cosis;” Dr. Jacob A. Goldberg of the 
New York Tuberculosis and Health As- 
sociation on “Diagnosis of Occupational 
Diseases by Impartial Committees,” 
and Henry D. Sayer, former Industrial 
Commissioner of New York and now a 
special adviser for the Association of 
Casualty and Surety Executives, on 
“The New York Experiment with Tu- 
berculosis.” 

On Friday morning, June 21, Walter 
Paine, manager of the engineering and 
inspection department of the Aetna 
Life Insurance Company, will preside. 
Dr. Philip Drinker of the School of 
Public Health, Harvard University, 
and Reuel C. Stratton of the Travelers 
Insurance Company will discuss “Con- 
trol of Toxic Dusts.” Thomas N. Bart- 


Watts, chairman of the board of the «lett, manager of the claim department, 
First National Bank, St. Louis. 





(Concluded on page 25) 
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Rehabilitation Bureau 
Defined by Committee 


N. Y. Rating Board Invites Labor, 
Medicine and Industry to Examine 
Medical Practice Act 


Proposals involving sections of the 
Medical Practice Act enacted by the 
recent New York Legislature were 
agreed upon by a joint committee re- 
cently appointed by M. J. Murphy, di- 
rector of the Workmen’s Compensation 
Bureau, 80 Center Street, New York 
City. This committee was composed of 
representatives of the Compensation 
Insurance Rating Board, medical so- 
cieties, labor industry. Among 
these proposals were a definition of the 
term “rehabilitation bureau” as used in 
Section 13-j; the form of notice advis 
ing employees of their privilege to 
select physicians, and regulations un 
der which employers shall be permitted 
to recommend doctors to employees. 

Appointment of the joint committee 
resulted from conferences with the 
Industrial Commissioner and other of- 
ficials of the Labor Department for 
the purpose of developing proper ‘rules 
in the administration of the new 
Medical Practice Act. 

In notifying members of the New 
York Compensation Insurance Rating 
Board of developments dealing with the 
new Medical Practice Act, Leon S. 
Senior, general manager, said also that 
the form of notice to employees advis- 
ing them of their privilege to select 


and 


physicians has been perfected and will 
be available as soon as released by the 
Industrial Senior 
also said that a recently appointed sub- 
committee on fee schedules is making 
a careful study of that subject. 

The definition of the term ‘“rehabili- 
tation bureau” which has been arrived 
at follows: 


Commissioner. Mr. 


“A rehabilitation bureau as used in 
13-j of the Workmen’s Com- 
pensation Act shall be defined as an 
office for the treatment of patients in- 
tended to accomplish recovery beyond 
that existing at the time surgical pro- 
cedures are completed, and usually un- 
dertaken when further progress of the 
patient has essentially stopped. 


Section 


“In considering the definition it must 
be kept in mind that the medical pro- 
fession, while organized to give all the 
types of treatment, is not pre- 
pared, except perhaps in very rare in- 
stances, to go to the extreme of treat- 


usual 


ment as certain carriers have in exist- 
ing rehabilitation clinics.” 
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Buckler Boston Head of F. & D. 
Donald L. Buckler, manager of the 
Buffalo branch of the Fidelity & De- 
posit Co. of Maryland, has been pro- 
moted to the managership of the Bos- 
ton branch, which is under the active 
direction of Lawrence W. Moore, vice- 
president of the company. Mr. Buckler 
will be succeeded in Buffalo by Carl H. 
Kuhn, former special representative for 
the company in Wisconsin. 
Workmen's Compensation 


(Concluded from page 24) 


weeks in the period of disability neces- 
sary to qualify for payment of benefits 
for the first week of disability. 

2. An from 
the maximum benefits payable for tem 
porary partial or permanent partial 
disability. 

3. All occupational disease coverage 
brought under the law effective Sept. 1, 
1935. This last item, while not ef- 
fective until Sept. 1, has been allowed 
in the current since it 
will in a small measure compensate for 
the contributions to the security funds 
required for periods prior to this re- 
vision. Between now and Sept. 1, 1935, 
specific filings will be made to apply 
to such extra-hazardous occupational 
diseases as silicosis, which have not 
heretofore been embraced within the 
Workmen’s Compensation Law. 

The loss portion of workmen’s com- 
pensation premiums for the calendar 
year 1934 was approximately $3,400.- 
000 short of the sum needed to provide 
for losses incurred in that year. 

In connection with the rate revision 
Superintendent Pink said, in part: 

“The increased burden (a result of 
increasing liberality of compensation 
benefits) must be apportioned between 
industry and insurance carriers in the 
fairest manner possible and the divi- 
sion of this additional expense has been 
a delicate and difficult task. While an 
average cent has 
been requested the department has ap- 
proved an increase of only 6.8 per cent. 


increase $20 to $25 in 


rate revision, 


increase of 16 per 


“In the decision on workmen’s com- 
pensation rates I have found it neces- 
sary to ask the agents and brokers of 
New York State to accept a reduction 
in the rate of commission on workmen’s 
compensation insurance. Acquisition 
cost should be cut from 17% per cent 
to 15 per this will not mean 
a serious loss to brokers and agents in 


cent but 


dollars and cents for the increased 


rates of this and last year produce ap- 
commission as 


proximately the same 


heretofore.” 


Canadian Premiums Show 
Large Increase in 1934 





Burglary, Steam Boiler, Machinery In- 
surance Enjoy Upward Swing Due 
Generally To Improved Conditions 





OTTAWA, CAN., June 11—Burglary 
insurance premiums as well as those 
for steam boiler and machinery insur- 


ance show substantial increases in 
Canada for the year 1934, as com- 
pared with figures for the previous 


year, latest casualty statistics reveal. 

Total premiums written in burglary 
insurance during 1934 amounted to 
$1,288,593, as compared with $1,126,- 
613 in 1933, an increase of $161,980. 
The loss ratio in 1934 was 46.08 per 
cent as against 46.07 per cent in 1933. 
That the burglary insurance business 
is on a sound basis is due in large 
measure to its stabilization in recent 
years by the Casualty and Surety Un- 
derwriters’ Association, one of the 
most important functions of which is 
collating and _ tabulating statistical 
data relating to the various classes of 
insurance supervised by it. 

The same upward swing is dis- 
cernible in both boiler and machinery 
insurance. Net premiums written for 
boiler insurance in 1934 amounted to 
$516,228, as compared with $381,408 
in 1933. Net premiums for machinery 
insurance were $195,525, compared 
with $147,762 in 1933, an increase of 
$47,763. 

A standard policy was prepared for 
the machinery line several years ago, 
with broader coverage than _ that 
granted under previous forms and with 
more easily understood conditions. 








Dust Disease Survey 
(Concluded from page 24) 


Maryland Casualty Company, and Ray- 
mond N. Caverly, vice-president of the 
Fidelity and ,Casualty Company, will 
speak on “The Claim Problem.” 

Due to limited seating facilities ad- 
mission will be restricted to represen- 
tatives of Bureau companies and to 
others by invitation. The afternoon 
session on Friday will be closed for in- 
surance company representatives for a 
discussion of “The Acceptance and Re- 
jection of Risks.” Speakers will in- 
clude: Dr. Roscoe Gray of the Aetna 
Life Insurance Company, John B. Lam- 
enzo of the Hartford Accident and In- 
demnity Company, and Sanford B. 
Perkins of the Travelers Insurance 
Company. 
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Anticipating Trouble 
and Finding Plenty 


Chere is a popular fallacy regarding 


the discussion of legal cases that gives 


rise to a certain amount of reluctance 


within the non-legal mind. That fallacy 
is that these discussions must neces 
sarily be dry-as-dust and monotonously 
verbose. The layman ordinarily avoids 
them if at all possible. If he is com 
pelled to listen, he does so in a spirit 
of resignation, making the best of an 
unfortunate necessity and usually con 
triving to entertain the thinking part 
of his mind with a more diverting 
ubject. 

Even the 


occasionally 


bored layman, however, 


forgets his boredom and 


nttentively 


discovers himself follow- 
ng a legal thesis whose simplicity and 
effectiveness captivate his intelligence. 
This phenomenon occurred on several 
occasions during the 34th annual meet- 
ing of the Health and Accident Under- 
writers’ Conference at Detroit, June 
11-14. 

While the program of addresses con 
cerned chiefly the active participation 
of companies, agents and the buying 
public in the field of accident and 
health insurance, with most of thes¢ 
talks developing the day-to-day, prac- 
tical side of the business, several of 
them reached into the realm of theory, 
explored traditions and dusty 
legal files and invested with an incred- 
ible amount of lively interest the legal 


musty 


tangents that impinge upon this form 
f insurance. The first of these dis 
cussions analyzed and disposed of the 
anticipatory breach of contract, as 
applied to accident and health insur- 
ance. In his clear, concise style, O. E. 
Hartley, general counsel of the Great 
Western Insurance Co., struck a tell- 
: —s 


a 


on of lega 


ing blow at the accumu 


l 
findings that have been pyramided 


upon a false premise. 


A British Heritage 
Brings Complications 


In everyday language, an anticipa- 
tory breach of contract is one that 


antedates the actual time of the pet 


‘formance of that contract and aris¢ 
rom the premature refusal of one 
arty to fulfill s contra il promise 

another This doct1 ich 
0 ] ngiand i! 1852 wher ( rie? er 
h globe-trotting employs who had 
hired him as a companion on hi 
avels through Europ 1 then, be 


mind and declined the 
The latter, even be 


which 


changed his 
courier’s services. 
fore the date on 
were scheduled to begin, sued his em- 


his services 
ployer’ and secured judgment against 
him. 

This verdict established a precedent 
for similar cases in England and 
America but as far as insurance me} 


are concerned, it assumed no impo} 


tance until the decision rendered in th« 
Rascoe vs. The Federal Life 
Chicago (12 Fed. 


case of 
Insurance Co. of 
(2d) 693.) The 


; insured, who becam«s 
the plaintiff in this case, took out a 


accident policy with the Federal Life 


inder the terms of which the con pany 
agreed to pay her $25 per week so long 


as she suffered total disability froi 


accidental injuries sustained while rid 


ing as a passengel na common cal 


rier. The insured peca ne injure 


policy, mad 


within the terms of the 
proof of her claim and received a nun 


payments from the company. 


ber of 


After a time the company announced 


that it would make no further pay 


ments, upon which the insured took 


the case to court, asking a lump-sum 


mn permanent total dis 


payment based 


ability. 


Court Deals Body Blow 
Reserves 
The majority opinion held that th 


plaintiff was entitled 


To Insurance 


recovel the 
past-due instalments and also the pre 


ent value of the instalments payable 


for the period of the insured’s life 
expectancy. 
This case dealt a tremendous blow 
the institution of insurance and 


has beer extensively used as a 
precedent in settling similar insurance 


Therefore, Mr. Hartley 
urn the compliment by 


controversies. 

proceeds to ret 
dealing a smashing blow at the validity 
if the court’s decision in the Rascos 
case. The doctrine of 
breach of contract is based upon neces 


anticipatory 


sary facts, one of which is that the 
contract in question must not be what 

termed a “money contract” whereil 
payment of money is the obligatior 
yet to be performed by the other party 
thereto. 

No one can question the money char 
acter of a disability insurance policy. 
The payment of money is essentially a 


f the contract and the doctrins 


1f anticipatory breach of contract 
inapplicable to an insurance policy be 
cause tha polices l ? fact i noney 











Litigation Breeder— 
Gambler's Paradise 


maintained that the 
the majority 


The speaker 
arguments advanced 
opinion in this critical Rascoe case do 
not satisfactorily or convincingly settle 
the questions raised. It would be un- 
fortunate if such were to become law, 
for it strikes at the foundation of in- 
irance and cannot help but breed liti- 


because ff the speculative 


vation 


nature in the measure of damages 


allowed. In proof of which, a large 
number of similar cases today are clut- 


ring the calendar oO some ot our 


If policyholders on contracts similar 


the one involved in the Rascoe case 


ould, on the least provocation, submit 


url th question of whether a 


npany nad renounced and bdreached 


contract with them, there would be 
any to Jump at the opportunity, with 
ich to gain and little to lose. Such 
argued, if left un- 
mignt easily ead to serious 
esults because any law or precedent 
that permits a policyholder to recover 


in amount greatly in excess of the 


iability contemplated by the policy will 
ventually lead to an impairment of 
e of the sound principles of in- 


} 


rance, its policy reserves 


Damage Suits Add 
Insult To 


Anothe) nteresting legal 


Injury 


aevelop- 


ent was presented at the conference 


vy R. J. Wetterlund; Assistant General 
Counsel of the Washington National 
Insurance Company, whose paper was 
ntitled “Damage Suits Resulting from 
Delay in Issuing Policies.” 

Insult is added to injury, Mr. Wet- 
erlund stated, when a person merely 
igns an application, sustains a loss be 


re he receives his policy and then 


aims damages because the company 


lid not hustle in issuing the policy 


quickly enough so that the loss would 
have been covered. Incredible though 


+ < 


that situation is, is of common 


occurrencs a number of 


enough 





uch cases have beer ed against com- 
panies. 

Two well-defined lines 
are available 
the majority rule which holds that 


preceat nt 


on this question; one is 


lamages for negligent delay in issuing 
or failing to issue a_ policy 
asonable length of time are not 1 
»verable; the second, the minority 
based upon legal niceties or fic 


permits 
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the 
rity 
e do 
ettle 
un- 
law, 
in- 
liti- 
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Measure of Damage Ils 
Amount of Lawful Claim 
By the 


term damages, we do not 


mean, explained Mr. Wetterlund, the 
payment of money merely for any 
theoretical neglect in doing or failing 
to do something. Loss must proxi- 
nately result from such neglect, and 

is for that loss that the law awards 
damages. The measure of actual 
damage in accident and health insur- 
ance generally is the amount of the 
claim the plaintiff would have received 
had the policy been promptly issued 


and it must also be shown that the 


applicant was insurable in the first in 


scance, 

While not absolving agents or com 
anies that are guilty of an unreason- 
ible amount of delay in issuing poli 


es after applications are received, Mr. 


Wetterlund argues that in many in 


stances delay is either reasonable o1 


nevitable, owing to fortuitous acci 


reasons. At 


u 


ents or intelligent 
+} 


more 
same time he pleads for more care 


e 
1 regulation in this matter, checking 


and rechecking to assure the 


The 


trend is to permit recovery and courts 


prope} 


unctioning of present 


agents. 


ean backward in their efforts to con- 


favor 


ire valid reasons for disposing 
bly for the plaintiff. 


-up, everything 


This being the 
possible should be 


to eliminate the 


by the companies 


ises and sourees of this elass of 


Agency Development 
A Conference Concern 

Switching from the 
age of the courtroom to the more prac 


involved verbi- 


‘al language of the insurance agency, 


\. N. Hepler, Jr., secretary-treasurer 
the Income Guaranty Co., presented 
the conference his views on agency 
velopment. Th plays an impor- 

tant role in the growth of any 
rogressive insurance company, he 

laintained \ new company enter- 
ng the field must first recruit an 


agency organization to present and sell 
ts policies to the insuring public be- 
fore the company can expect to receive 
premiums. By the 


ready established 


same logic, an al- 


company must con- 


stantly recruit new agencies in order 

continue to prosper and develop an 
increasing volume of renewal business. 

The agency is the main artery of the 
life blood of an insurance company. If 
the blood stream dwindles or becomes 
sluggish, the life of the 


reatened. It 


company is 


therefore, a 


becomes, 


1O35 


matter of practical life and death for 
the company to establish and keep alive 
and vigorous an increasing number of 


agencies. 


Static Law Affects 


Insurance Companies 

It all goes back to the axiom—“One 
still; one must either 
The same logic 


can never stand 


advance or fall back.” 


can be applied to the insurance busi- 


ness—unless a company progressively 


advances, it inevitably must decline. 


Th ree 


ing agents are analyzed by 


sful methods for recruit- 


Mr. Hep- 


succes 


ler—newspaper and periodical adver 
tising, direct-by-mail solicitation and 
personal solicitation. Of these three, 


best results can be obtained, he believes, 


by direct -by-mail soliciting since a 


number of can 
little 
essential follow-up, how 


far greater prospects 


be contacted with but effort and 


The 


ever, is the personal solicitation. 


expense, 
One 
company went so far as to utilize the 
letter fad in 
the result of which device, at the 
best, could be 


chain recruiting agents, 
very 
dubious. 


less than 


Agent the Key Man in 


the Insurance Industry 
Other analyzing the 
and 
were presented by W. S. Alpaugh, vice- 
Inter-Ocean Casualty Co.; 
Blunt, vice-president, Mon- 
Massachu 


papers theory 


practice of agency development 
president, 
James W. 
Life Insurance Co. of 
and FE. B. Fuller, 
Loyal Protective Insurance Co. 

Each of these that 
lection, supervision of 


arch 
setts, vice-president, 
declared the se- 
training and 
constituted the great problem 
Mr. Blunt 


“Previously, the key 


agents 
of modern insurance. As 
aptly phrased it: 
man in industry has been the man who 
could produce the world’s goods more 
efficiently and cheaply than ever before. 
The technique of production has more 
pace with the world’s de 
Today, the problem 
that of distributing the 
thousand and one things so magically 
The age of production has 
given way to the age of marketing, 
and the eall today is for the salesman.” 


than kept 


mand for goods. 


before us is 


produced. 


Proper Training Seen 
Basic Agency Problem 


First and foremost in the selection 


of risks is the agent. He establishes 
the character of the accident and 
health business. As the agent goes, 
so goes the company, and very often 


the type of business received by a com- 


pany is practically determined by the 
type of its agency force. 

Those who addressed the conference 
on this were unanimous in 
their conviction that the basic prob- 
lem in agency development and con- 
sequent production of accident and 
health business is located in proper 
training methods and proper selection 
Knowledge, training, con- 
enthusiasm born of 


subject 


of agents. 


fidence and the 


appreciation of the benefits of acci- 
dent and health insurance—these are 
the essentials an agent must possess, 
the sine qua non of his success. 


National A-H Convention 
Stresses Agent Training 


Following closely upon the heels of 
its brother organization, the Health and 
Accident Underwriters’ Conference, in- 
surance interest is focussed upon the 
sixth annual convention of the National 
Accident and Health Association held 
in Detroit on June 14 and 15. 

Subjects of vital importance to com- 
panies and agents interested in the ac- 
cident and health are listed 
on the program announced by John P. 
chairman of the convention 
committee. Various aspects of sales 
promotion, agent training and agency 
management, and the future develop- 
ment of this line of insurance are of 
paramount concern to the speakers ad- 
dressing the conference, with particular 
emphasis placed upon the education of 
agents. This is in line with the move- 
ment fostered within recent months by 
accident and health sponsors who have 
reached the conclusion that notable re- 
cannot be achieved in this field 
unless agents are properly trained and 


business 


Collins, 


sults 


possess a thorough grounding in the 
essentials of their craft. 

Principal speakers scheduled to ad- 
dress the convention are: President 


Armand Sommer, assistant to the presi- 
dent, Continental Casualty Co. of Chi- 
cago; Heyer, vice-president, 
Commercial Casualty Co.; G. E. Tur- 
ner, president, First Reinsurance Co. 
of Hartford, and C. W. Young, presi- 
Monarch Life Insurance Co. of 
Massachusetts. 


James C 


dent, 


H. R. Teitrick Resigns 

The resignation of H. R. Teitrick, 
chief of the division of agents and 
brokers of the Pennsylvania Insurance 
Department for the past seven and one- 
half years, announced recently. 
He is now state manager for the Amer- 
ican State of Columbus, Ohio, writing 
automobile and casualty lines. 


was 
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Nebraska Bus Impasse Is 
Ended by Supreme Court 


State Railway Commission Empowered 
to Enjoin Taxis from Operating With- 
out Having Adequate Coverage 


An order of the Supreme Court of 
Nebraska has been given the State 
Rail Commission enjoining taxicab 
companies from operating anywhere in 
that state unless they have furnished 
liability and property damage insur- 
ance policies in companies admitted to 
the state and having at least $300,000 
surplus. A previous decision handed 
down by a district judge at Omaha had 
held that this requirement was unrea 
sonable, and since the company in 
which insurance had been taken was 
solvent and had furnished further pro- 
tection in the form of reinsurance the 
public was adequately protected. 

In reply to this decision the Supreme 
Court maintained that the law under 
which the commission acted is a special 
statute having no reference to the gen- 
eral law under which companies are 
admitted and operated, and since it re- 
quired adequate indemnity to be fur- 
nished for public protection and had 
invested the commission with power to 
prescribe the amount, provisions and 
terms of such policies, including rea- 
sonable requirement as to financial re- 
sponsibility, it exercised a valid power. 
The fact that the commission made 
greater requirements of liability in- 
surance companies than of surety com- 
panies is regarded as unimportant in 
view of the choice these operators had 
f supplying surety bonds. 


Floods Fail To Level 
Kansas Auto Production 


In view of the natural violence that 
has transformed Kansas and other 
states in the Middle West into a play- 
ground for floods, privation and death, 
a news-story that comes from one of 
The Spectator’s western correspondents 
assumes unusual significance. 

Checking the records of the Ohio 
Casualty Insurance Company of Hamil- 
ton, Ohio, our correspondent discovers 
that autqmobile production in Kansas 
is up more than 20 per cent over last 
year. Freeman Irby, state agent with 
headquarters at Topeka, says that re- 
cent flood conditions have played havoc 
with production in latter May and early 
June but that this is only a temporary 
setback and will be overcome as soon as 
agents are able to traverse highways 


now under water. 


Man From Missouri 
Takes Over Lloyds 


Betting approximately eleven to one 
on a future contingency, Lloyds of 
London lost a gamble with an obscure 
Missouri citizen. Jack C. Coffey of St. 
Louis, paid a $90 premium last Febru- 
ary 20 on a policy under which Lloyds 
agreed to pay him $1,000 if twins were 
born to Mrs. Coffey. The twins were 
born on June 7. 





Bece! 





the water's fine! 


Come on in, 
People are leaving for vacation, 
just like they always have and 
always will. Before they go make 
sure you sell them the right kinds 
of insurance protection. If they 
have a loss during their absence 
which might have been covered 
but wasn’t, they may throw cold 
water on your efforts to estab- 
lish yourself as a reputable in- 


That's 


where the June issue of The Em- 


surance counsellor. 


ployers’ Pioneer comes in. It 
helps you check up policy- 
holders. It gives you selling 
ideas. Address the Circulation 
Department, The Employers’ 
Group, 110 Milk Street, Boston, 


for your copy. 














eV— 


Comp. Rates Upheld by 
Oklahoma Supreme Court 


A recent decision of the Supreme 
Court of Oklahoma upheld the State 
Insurance Board in its order, effective 
Oct. 1, 1931, to raise workmen’s com- 
pensation insurance rates 47 5/10 per 
cent. In a petition filed three years 
ago the Associated Industries of Okla- 
homa protested the increase and ap- 
pealed to the higher court to have the 
board’s order vacated. This petition 
asked an increase of 57 9/10 per cent, 
but the board ruled that experience of 
companies justified only 47 per cent. 

During the extensive hearings con- 
ducted by the Insurance Board on this 
matter, all companies writing this kind 


of insurance in Oklahoma were re. 
quested to give detailed information 
regarding their operating methods, 


plans of organization and figures shov-. 
ing the extent their business op 
erations in the state. Procedure i 
the case now pending before the board 
in which the National Council of Con- 
pensation Insurance has asked a 
further increase of 56 per cent is ex- 
pected to be influenced by the com- 
mendations of the Supreme Court on 
the procedure of the Insurance Board 
in conducting the above hearings. 


of 





Even Unto Death 
The Law Pursues 


The Compensation Insurance Rating 
Board of New York has recently ruled 
that where an employee receives no re 
muneration for his services—wages, 
board, lodging or other valuable con- 
sideration—that employee may be ex 
cluded as a beneficiary under his em- 
ployer’s policy, provided the proper et- 
dorsement to that effect has previously 
been attached to the contract. This ex 
clusion of unsalaried employees is wat- 
ranted under the law. 

Whatever happens to him, the ub 
fortunate employee will keep on getting 
nothing. “To him who hath shall be 
given and from him who hath not shall 
be taken away even that 
hath.” 


Boney Revises Compensation Rates 


Insurance Commissioner Dan © 
Boney of North Carolina has approve 
revised workmen’s compensation insur 
ance rates for 1935 calling for an aver 
age reduction of approximately 6 pe 
cent. The new rates, effective June 3! 
will apply to all new and renewal bus: 
ness. 


which he§ 
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Summary of Casualty, Surety and Miscellaneous Insurance Lines by States in 1934—Table No. 1 
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